MPABWIA JIJISI MEPYEHJIAM3EPOB B TOPTOBBIX
HEHTPAX METPO

1. lonyck na tepputopuio TI]

1.JIns momyuenuss nmomycka B TI[ MepueHmaiizep o00s3aH
HpenbIBUTE OTBeTCTBeHHOMY pabdoTHHKY TLI METPO:

e 3agBka Ha mnpenocrasienue nocryma B TLl Ilokymarens
(o dopme Ipunoxkenns 2 k Hacrosimemy [IpuinoxeHuro), B
KOTOpOii yka3zaHsl ero @O —komnmo, 3aBepeHHYI0 eYaThio U
noanuceto [locraBimuka;

e JleiCTBYIONIYIO MEUIMHCKYIO KHIDKKY - OPUTHHA,

e JIoKyMeHTHI, MOATBEP)KAAIOIINE COOTIOIeHIEe TPeOOBaHMIHA
10 OXpaHe TPyJia - KOIUHU, 3aBEPEHHBIE N1€YaThi0 U MOAMKCHIO
ITocTaBuuka,

e [IIs WHOCTPaHHBIX TpaXaaH, JHIl 0Oe3 TpaKIaHCTBa]
JIOKyMEHTBI, TOATBEpKIaromme coOiofeHne TpeboBaHUH
TPYZAOBOTO M MHTPALlIOHHOTO 3aKOHOJAATeIbhCcTBA (IIACIOPT,
TPYZOBOH HIM HMHOH [OTOBOp, paspeuieHue Ha padoTy/
MaTeHT, WHBIE JOKYMEHTBHl  COTJIACHO  TpeOOBaHUSAM
JEACTBYIOIIETO 3aKOHOJATEIBCTBA) —KOMUH, 3aBEPEHHbIC
neuarsro U noanuceto Ilocrasmuka.

2. ®opma oIexxAbl U BHEIHUI BU]T

2.1. Mepuennaiizep OBS3AH:

2.1.1. XOmUTh B KENTOM XaJaTe YCTAHOBIEHHOro oGpasmal;
xajart npezpocrasisiercs [locTaBmukom;

2.1.2. Bcerna HOCHTH JCHCTBYIOUIMIA WMEHHOW OCHK
(Ipomyck yCTaHOBIIEHHOTO o00pa3ua, >KeNThIH ¢ KpacHOi
MOJIOCOH M BKJICEHHOH (oToTpadueii);

2.1.3. HOCHUTB YHCTYIO U OTTIAKECHHYIO PadOIyI0 OJIEKIY;
2.1.4. HOCHTH 3aKpHITYyI0O O0YBb, 0€3 BBICOKHX KaOJIyKOB,
COOTBETCTBYIOLIYIO CE30HY W XapaKkTepy BBIIOIHAEMOM
paboTer

(3amperniaercs HOLIEHNE TUBDKHOM 1 TOMAITHEeH 00yBH).

3. MepueHaaii3unar

3.1. Mepuennaiizep o0s3aH Biuageth uWHpOpManued 00
aCCOPTUMEHTE M IOTPEOUTENLCKUX CBOMCTBaX TOBapOB
TlocraBinuKa, MNpeICTaBUTENEM KOTOPOTO OH SBJISETCS, H
KOHCYJITHPOBATh KINECHTOB;

3.2. MepueHpaiizep JODKEH OTBEUaTh Ha BOIPOCH! KIIMEHTA U
MO HEOOXOIMMOCTH OKa3blBaTh MOMOIIb KIMEHTY B IOHCKE
ToBapa. 3.3. MepueHaiizep 10JDKEH BiaJeTh HHPOpMaIUen o
npoBoANMBIX B TL[ peKIaMHBIX aKIHMsIX, HAIPABICHHBIX Ha
npojsrxeHreToBapoB [locraBuryka,

3.4. Mepuennaiizep JOKEH BiaAeTh  HHpOpManUeH,
pa3MelleHHOH Ha [IeHHUKe ToBapoB [TocraBiyka,;

3.5. Mepuenpaiisep 00s3aH HCIOIB30BATh ISl KOMMYHHUKAIMIT
C KIIMEHTAMH TOJIBKO PYCCKHIT SA3BIK.

4. OrpaHuyeHus v 3anpeTbl

Mepuennaiizepy 3AIIPELLIEHO:

4.1. HaxomUTBCS B JIIOOOM MeCTe€ TOPTOBOTO 3aya, KpoMme
COOTBETCTBYIOIIETO OT/ENa, B KOTOPOM pPa3MENIEHB TOBAPHI
ITocTaBmuKa;

4.2. UBMEHATH TOPSIOK BBIKTAAKA TOBapa (ITAHOTPAMMBI),
yOuparh, MEHATh W MEpeIBHIaTh IICHHUKH, JellaTh 3aKa3

Ipunoxenne 1 k [puio:xennio Ne 4
k Jloropopy nocraBku Ne oT

RULES FOR MERCHANDISERS IN METRO STORES

1. Access to the store

1.1 To get permission to the Store merchandiser shall
present to the responsible employee of Metro Store the
following:

e Access Request (according to the form set in Appendix 2
to the present Appendix) —copy acknowledged by the the
Supplier’s seal and signature;

e Valid medical book — in the original;

o Documents proving fulfillment of labour safety rules —
copies verified by the Supplier’s seal and signature;

e [For foreign citizens and persons without citezenship]
Documents proving compliance with labourt and migration
rules (passport, labour or other contract, work permit/ patent,
other documents required according to the current regulation)
—copies verified by the Supplier’s seal and signature.

2. Dress code and appearance

2.1. Merchandiser is OBLIGED:

2.1.1. to wear a yellow warehouse coat® of a standard
pattern; the coat should be provided by the Supplier;

2.1.2. always to wear valid personal badge the set design
with a red bar and a pasted-in photo);

2.1.3. to wear clean and ironed working clothes;

2.14. to wear closed flat footwear corresponding to the
season and character of work performed (wearing of beach and
house footwear is forbidden).

3. Merchandizing

3.1.Merchandiser is obliged to know the information on
assortment and consumer characteristics of the goods of the
represented Supplier and to consult customers;

3.2. merchandiser should answer customers’ questions and if
necessarily assist customers in goods search; 3.3. merchandiser
should know the information on the in-store promo activities
aimed at promotion of the Supplier’s goods;

3.4. merchandiser should know the information placed on the
price labels for the Supplier’s goods;

3.5. merchandiser is obliged to use for communications with
customers only Russian language.

4. Restrictions and prohibitions

It is FORBIDDEN to merchandiser:

4.1. to be in any place of a floor except department in which
supplier’s goods are presented;

4.2 to change planograms”, to clean, change and move price
labels, to make orders for goods;

! Bosmosxuoe nckmouenue: nocrasmmkn Non Food. Ipu 3ToM GopMa MepUeHaii3epoB JODKHA ObITh 06S3aTEIBHO

YTBEPIKACHA OTCJIIOM 3aKYIOK.

2 possible exception: Non Food Suppliers. The uniform should be confirmed by Purchasing department in that case.
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TOBapa Il Mara3uHa,

4.3. monb30BaThCA AIEKTPOIIOTPY309HBIM 000PYI0BaHHEM;
4.4. paborath Ooliece 4eM ¢ ABYMsI MTAJUIETAMU OJHOBPEMEHHO;
4.5.3arpoMoKIaTh POXO/bI, 3aTPYAHATh JOCTYII TOKYIaTeael
K TOBapy;

4.6.1MOKUIaTh  OTHEN, OCTaBJISSA
00opynoBaHUE WIH MYCOD;
4.7.0TBIICKaTh COTPYIHUKOB OTICIOB OT BBIIOJHCHUS UX
00SI3aHHOCTEHH;

4.8.mpy HAXOXKICHHH B TOPrOBOM 3aJic MMETh NpU cede
npeaMeThl, pojaroniuecs B T M He MMEroIUe OTHOIICHUS K
BBITIOJIHSIEMBIM 00SI3aHHOCTSIM;

4.9.mpuHUMATh MUY WIH KEBaThb KEBATENbHYI0 PE3UHKY B
o0k moMereHusx TLI, kpome CTOIOBOM;

4.10. nonp30BaThCsi MOOMIIBHBIM TeJIe()OHOM B TOPTOBOM 3aje
6o TenedoHOM oTeNa I HEMPOU3BOACTBCHHBIX HYXT;
4.11. BXOIUTh W BBIXOJUTH W3 TOPTOBOTO 3ajia HE uepes
CITy>KeOHBIN BXOJ;

4.12. CaMOCTOSITENFHO NPUHUMATH TOBAp (JOIYCTHMO TOJIBKO
y4acTue B IPUEMKE);

HeyOpaHHBIE — TAJJIETHI,

4.13. 3anonHsATh OJIAHKK KOPPEKIIMU TOBAPHOTO 3araca;

4.14. Paccka3siBaTh KIHEHTaM O penmMymiecTBax IlocraBmuka
nepex METPO;

4.15. Vcnionp30BaTh HCHOPMATUBHYIO JICKCHKY;

4.16. I'py60 o6paruaThest ¢ KIMEHTaM1, KpHYaTh;

4.17. CtumymupoBats cotpyaaukoB METPO Komr sun Keppu
JUISL TIPEMMYLIECTBEHHON BBIKIAZKU, MPOABIKCHMS, 3aKa30B,
BO3BPATOB, PHEMKH TOBApa X KOMIIAHHIT;
4.18. 3axomure B nomenienne EDP,
cueTHoe nmomernenue (Tpesop).

DJIEKTPOUIUTOBEIC,

4.19. Bxon B MarasuH W BBIXOJ M3 HETO Ui COBCPIICHHS
HOKYIIOK OCYIIECTBIITIOTCS UCKIIFOYHUTEIHHO qepes
BXO/I/BBIXOJ] KIINCHTOB;

4.20. mepueHpaii3epam 3ampeleHo IPH COBEPIICHUH TOKYIIOK
3aXOJWTh B TOMEIIEHHsA, He MpeIHa3HAuYeHHBIX Ul
nokymareneil (momcoOHble momemieHus, otaen «lIpuemka
TOBapa», XOJIOJHIBHBIC KaMEPHI);

4.21. MepueHaiizepaM 3anpenieHO OTKIAAbIBATh IS MTOKYIKH
nmo00i  ToBap. Bce TOKyNMKHM COBepIIAlOTCS Ha OOIIUX
YCJIOBHSIX TIPH HAIMYNH KapThl KJIMEHTa,

4.22. mepueHpaii3epaM 3ampelieHo NpHOOpeTaTh TOBaphl C
HCIOJIb30BaHUEM BayuepoB Ha CKUIKY, IPHHUMATh y4acTHe B
JOTepesiK ISl KINEHTOB.

5. Cobsonenue TpedoBaHmii OXpaHbl TPyAa Ha
Tepputopuu TIJ

5.1. Ins opopmnenust noctyma B TL[ mepuenpaiizep o0s3an
npenbsBUTh coTpyaHuky TLI, odopmisiomemy mpomyck,
CJIeTyIOIINE JOKYMEHTBHI:

v' kcepokommio «IIpoTokona 3acefaHHss KOMHCCHH IO
MpoBepKe 3HAHUH TpeOOBaHMH OXpaHBI TpyJda PabOTHUKOBY,
mibo YIocTOBepeHHE O TPOBEpKe 3HAHWN TpeOOBaHMIA
OXpaHBbI TPYy/a;

V' kcepokonuio jucta XKypHana perucTpanuy nprucBOESHHUs
1-oii rpymnIIEl IO 3JEKTPOOE30IACHOCTH;

V' kcepokomuio Jicta JKypHama ydera MHCTPYKTaxka I0
noXkapHoit 6e3omacHoOCTH;

5.2. B nepBslii pabounii IeHs Tiepell HadauoM paboueil cCMeHbI
MepueHaaiizep 00sf3aH TNPONUTH BBOMHBIA H TEPBUYHBIN
UHCTPYKTaX Yy Opuragmpa/ cymepBaii3epa WIH HHOTO
KOMIIETEHTHOT0 TpeacraBuTens [locTaBiyka, ¢ perucrpamueit
B OKypHaJe BBOJHOTO HWHCTPYKTaXa JUIi COTPYIHHKOB
MOJIPSIIHBIX OPTaHU3ALHUIA;

5.3. Mepuennaiizep o0s3an cobmronats TpeboBanust [IpaBun u

4.3. to use the electroloading equipment;

4.4 to work more than with two pallets simultaneously;

4.5. to block up aisles, to block access of customers to the
goods;

4.6. to leave working area leaving pallets, equipment or
garbage in the floor;

4.7.to distract employees of departments from acting of their
working duties;

4.8. to have goods which are sold in the store and aren't related
with work duties while working in the floor;

4.9. to eat or to chew a gum in any store premises except for
dining room;

4.10. to use a mobile phone or department phone not for
working needs while working in the floor;

4.11. to enter and leave workplace not through staff entrance;
4.12. to independently accept the goods (it is allowed for
merchandiser only to participate in acceptance of goods);

4.13. to fill stock correction forms;

4.14. to tell customers about advantages of Supplier as
compared with Metro;
4.15. to use swear words;

4.16. to treat rough with customers and to shout;

4.17. to motivate Metro employees for preferential
replenishment, promotion, orders, returns and acceptance of
the goods of his company;

4.18. to come into EDP room, switchboard room and treasury
office (Trezor)

4.19. Entrance to the store for purchasing and exit from it
should be done only through customers’ input/exit;

4.20. it is forbidden to merchandiser to enter to office
premises and goods receiving area while making purchases;

4.21. it is forbidden to merchandiser to postpone any goods for
purchase. All purchases are made under general conditions
with availability of customer card;

4.22. it is forbidden to merchandisers to make purchases with
discount vouchers and to take part in lotteries for customers.

5. Observance of requirements of a labor safety in the store

5.1. To get permission to the Store merchandiser have to
provide to the responsible employee of Metro Store the
following documents which are to be executed by the
employer of merchandiser:

v copy of «Protocol of the commission on examination of
labor safety requirements», or the Certificate of examination of
labor safety requirements;

v' copy of Register sheet of assignment of 1st group on an
electrosecurity;

v" copy of Register sheet of instruction on fire safety
training.

5.2. On the first working day before the beginning of the work
shift the merchandiser is obliged to pass safety induction
meeting and primary labor safety instructing with the
Supplier’s foreman/ supervisor or other competitive
representative with registration in the journal of induction for
the third party’s employees;

* UckmoueHue: OpaH-30HBI MOCTABIIMKOB B oTaenax Non-Food

* Exception: brand-zones of Non Food Suppliers
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HOPM I10 OXpaHe MPH BHIIOJIHEHUH KOHKPETHOTO BHA paboT;
5.4. TToBTOpHEIN MHCTPYKTAX IO OXpaHe TPyAa MepueHAai3ep
o0s3aH mpoxoauth 1 pa3 B 6 MecsaneB y Opurammpa/
cymepBaii3epa MIM HHOTO KOMIIETEHTHOTO IIPEACTAaBUTENS
IocraBuyka;

5.5. Mepuenpnaiizep He [OMycKaeTcs K OCYIIECTBICHUIO PadoT
B TI[ METPO wna Beicore (cBemme 1,8 M) u Ha
ANIEKTPOIIOTPYy34HKe. 3arperieHo paboTars, CTOSI Ha MajuieTax,
KOpo0ax M yHaKoBKax ¢ TOBapOM H T.II.

6. OTBEeTCTBEHHOCTH

6.1. JIroOoii M3 TMepeyHrCIeHHBIX MYHKTOB HIDKE NMPHBOAUT K
yBenomieHuo [locTaBmuka O HapymeHHH MepdeHIai3epoM
HacTosuX [IpaBui M mpeKpanieHuo 10CcTya MepueHai3epa
B mo6oit TL Metpo:

v/ MOI03peHHe Ha KPaKy;

v/ [0J03peHHe HA COCTOSHUE AIIKOTOJIBHOTO OIbSHEHHUSL;

v' rpy00e OTHOIIECHHUE K KITHEHTaM;

v cTuMynupoBanue coTpyaHnkoB Metpo Komr sun Keppu
JUISL TIPEMMYLIECTBEHHON BBIKIAZKU, MPOABIKCHMS, 3aKa30B,
BO3BpAaTOB, MpUeMKH ToBapa [locraBiruka,

v\ HM3MEHEHHWE CXEMBI  BBIKJIAIKA
IUTAaHOTPaMM OT/eJIa.

6.2. Hecobmronenrne mnpaBuii, KacaroUIMXCS BHEIIHETO
BHJIA u (bopmbl OJICXKIbI, HPHUBOAUT K
HEJIOMyCKY/OTCTpaHEHHI0 MepueHaiizepa ot padorsl B TL[ B
9TOT JICHb.
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oTacia nu Kpaxka

5.3. Merchandiser is obliged to observe requirements of labor
safety Rules for the performed type of work;

5.4. Merchandiser is obliged to pass Repeated labor safety
instructing every 6 months with the Supplier’s foreman/
supervisor or other competitive representative;

5.5. Merchandiser is not allowed to work at height (from above
1,8 m) and on an electroloader. It is prohibited to work
standing on pallets, boxes and packages of goods etc.

6. Responsibility

6.1. Any of the points mentioned below leads to the
notice to the Supplier on infringement of present Regulations
by merchandiser and the termination of merchandiser’s access
in all Metro stores:

v suspicion on theft;

v' suspicion on alcohol intoxication;

v' rough treatment of the customers

v/ motivation of Metro employees for preferential
replenishment, promotion, orders, returns and acceptance of
the Supplier’s goods

v' change of department’s layout® and planogram theft

6.2. Non-observance of rules concerning dress code and
appearance leads to access denial/removal from the store for
the current day.

MocraBmuk / Supplier

Mokynarens / Buyer
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