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INTRODUCTION

The business activites of LLC «METRO
Cash&Carry» (referred to below as «METRO») are
subject to many different laws and regulations as well
as self-imposed standards of conduct. We firmly
believe that integrity among all METRO an
employees, in particular executive staff, in respect of
these laws, regulations and standards of conduct is a
key prerequisite for the performance and sustainable
growth of the METRO.

The Business Principles below have been adopted
by the Management Board of METRO Cash&Carry
for the following purposes in particular:

* to acquaint you with the basic duties arising in
connection with the laws, regulations and standards
of conduct,

* to prevent violations of the laws, regulations and
standards of conduct,

* to provide guidance in cases where an employees
may be uncertain as to the conduct required by laws,
regulations and standards of conduct.

The Business Principles are intended to serve as
practical guidelines on compliance with these laws,
regulations and standards of conduct. The Business
Principles are valid for employees of METRO in
Russia.

BUSINESS PRINCIPLES

The following Business Principles are practical
guidelines on compliance with laws, regulations and
standards of conduct. Employees are thus called
upon to also be proactive in obtaining clarification in
relation to applicable legal requirements. If an
employee has any doubts about whether a particular
form of conduct is appropriate, he must ask for
advice. If an employee has any questions in this
respect, he must contact his direct manager, or
Compliance Officer/Manager (the contacts can be
found at https://www.METRO-
cC.RU), or the Compliance reporting

BBEOEHUE

HeatenbHocTb komnaHum OO0 «METPO Kaw aHA
Keppu» (oanee «METPO») perynupyetcs
pasHoOOpasHbIMWM ~ HOPMAaTMBHLIMW  akTamMn U1
YCTAHOBMEHHBLIMW  HaMW  BHYTPUKOPMNOPaTMBHLIMM
Hopmamu  noBefeHns. Mbl  ybexaeHbl,  4TO
HEeyKOCHUTEmNbHoe cobntogeHne BCEMU
coTpyaHukamm komnaHum METPO u ocobeHHO
PYKOBOAUTENSIMUA Pa3NNYHbIX YPOBHEN MONOXEHUN
OEeNCTBYOLLIEro 3aKoHOA4ATENbCTBA U NPUHSITLIX HOPM

NMoBeAEeHUs SABMSETCA OOHOM W3  BaXHeWLuWX
nNpeanochbiiok  MOWWM U YCTOMYMBOrO  pasBUTUS
METPO.
B cBssm c atum pykosoacTtBo komnaHun OOO
«METPO Kawwu 3HA Keppu» yTBEPAUIIO
Hxecneaywowme KoprnopaTuBHble NPUHUMNBI,
4yTOObl, B MEpBYIO 0Yepedb:

* npouHdopmnpoBatb paboTHMKkOB 06 ux

OCHOBHBbIX 0643aHHOCTSX, BblTeKaroLwnx n3
3aKkoHogaTeNnbCcTBa U HOPM NoBeAeHUA;

*  npegynpeautb  HapylleHUe  MOSOXEeHWUH

3akoHoadaTesnbCTBa 1 HOpM noBeaeHus;

* onucaTb MOpAOoOK OencTtsuin B cnyyae

BO3HMKHOBEHMUS COMHEHUN B npaBUiIbHOCTU
OEencTBui U NOCTYNKOB.
KopnopaTuBHble  NpuHUMNObI  NpuU3BaHbl  CTaTb
NpaKkTU4eCcKNM pYyKOBOACTBOM B BOMpocax
cobntogeHns NonoXeHUN 3akoHoO4aTeNbLCTBA U HOPM
noBeaeHus. KopnopaTtuBHbie NPUHUMMbI
obsa3atenbHbl  ANs  UCMOMHEHUst  paboTHMKamu
METPO.

KOPMNOPATUBHbLIE NMPUHLUUMbI

rlpVIBeﬂ,eHHble HWXe KopnopaTuBHble MPUHLUUMNBI
ABNAOTCA NPakTU4eCKMM pyKoOBOACTBOM B BOMNpOCax
cobnoaeHNst NONOXEHUIN 3aKoHOOATENbCTBA U HOPM

noeedeHnsi. Mbl  HacTOSITENIbHO  PEKOMEHAYEM
paboTHMKam NposiBNsiTL aKTUBHOCTb "
CaMOCTOSITENbHO ocBeoMNsTbCs o

pacnpocTpaHAKLNXCA Ha UX DEencTBMsa NONOXEHNAX
3aKoHoJaTenbCcTBa. B Clny4yae BO3HNKHOBEHUA
COMHEHMI B KOPPEKTHOCTN noBeaeHud, paGOTHI/IK
AOJ1KeH 06paTMTbCﬂ 3a COBETOM UInun KOHcyﬂbTaLlMeVI

K €ero HenocpeacTBEHHOMY PYKOBOAUTENO, Wnu
MeHemxkepaM MO KOpMopaTUMBHBIM  MpUHUMNAM
(KOHTaKTbI HaxogsaTcs no CCbInKe
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system.

The Business Principles are each illustrated by
several examples. These examples are intended to
illustrate the contexts in which scenarios raising
issues under the Business Principles are likely to
arise and how an employee should generally
respond to such scenarios. The examples are not
exhaustive and are highly simplified. In actual cases,
you should take all relevant circumstances into
consideration. To explain the acceptability of any
action we used in the examples have the following
meaning with respect to the conduct described:

Possible Your conduct . is
absolutely appropriate
Your conduct is

Ask for advice .
questionable. Whether

or not your conduct is
appropriate may
depend upon additional
circumstances

Not possible Your conduct is
inappropriate. Do not
engage in such conduct

1. AVOIDING AND HANDLING CONFLICTS OF

INTEREST

1.1  Business Principle

Avoid any conflicts between own personal interests
of an employee and the interests of METRO. In
terms of business relationships with third parties,
only objective criteria are to be considered relevant.
Avoid even an impression of any conflict of interest.

To avoid the possible conflict of interest, an
employee must disclose all the information about his
(or his relatives) participation/work in other
companies.

3

HA WWW.METRO-CC.RU), unu B Cuctemy npvema
06palLieHuii O COBMONEHUN KOPTIOPATUBHBIX HOPM.

Bce KopropaTuUBHbIE NPUHLMMI
NPOVNMIOCTPUMPOBaHbI  NpUMepamMu. ATU  NpUMeEpbI
HarnsgHoO MoKasblBalOT, B KakMx cdepax 4acTo
BO3HMKaIOT cuUTyauuu, Tpeldyolwme npuMeHeHus
KOPMopaTUBHBLIX MPUHLMIOB, U Kak pekoMeHayeTcs
BecT cebsi paboTHWKY B [OdaHHbIX CUTyauusix.

MpuBeOeHHble MpuMMeEpbl He NpeTeHaylT Ha
MOMHOTY, a ONuWCaHHble B  HUX  CUTyauuu
MaKCUMarbHO YMNPOLLEHbl; B KOHKPETHbLIX CUTyaLmnsax
cnegyeT yuuTbiBaTb Bce Haubonee  BaXHble
ConyTCTBYHOLLME obcToATenbcTBa. CTeneHb
KOPPEKTHOCTM MOBEAEHMS MOSICHEHA B MpuMepax C
KOMMEHTapUsMK, KOTOpble UMET  cnegylouiee
3Ha4eHue:
HonyckaeTtcsa MpoTMB  COOTBETCTBYHOLLMNX
nencTeumn W NOCTYMKOB HET
HVKaKMX BO3paXKeHun
Ob6patutecb  3a | KoppekTHOCTb JaHHbIX
COBETOM JencTeumn " NoCTYNKOB

COMHUTENbHA. B HEKOTOPbIX
Cny4yadax OHa 3aBucnut OT

CONYTCTBYHOLLNX
obcToATENLCTB
He ponyckaetcs [aHHble Jencrteus 7]
MOCTYMNKN HE KOPPEKTHbI. WX
coBepLUaThb He cnegyeT
1. MPEOYNPEXOEHUE n NPEOOONEHUE
KOH®JIMKTOB MHTEPECOB
1.1 KopnopaTuBHbIVN npuHUun

He ponyckaeTcsi KOHMMMKTOB Mexay JIMYHbIMU
MHTEepecamn paboOTHMKOB U WMHTEpPecaMym KOMMaHuu
METPO. B p[enoBbiXx OTHOWEHUAX C TpeTbUMMU

CTOpOHaMm BCe [OJIKHO onpeaensTbCs
UCKIIOYMTENbHO O0OBLEKTUBHBIMKU  KpuTepusmu. He
JonyckaeTcsl [axe BO3HUKHOBEHMS  BUAMMOCTU
KOHGNMKTa WHTEPECOB. Ecnu paboTHMK

NOYyBCTBOBAI, YTO BO3HUKAET KOH(INKT UHTEPECOB,
Unn ecnu y paboTHKKA MOSIBUINNCL OMACEHWs, YTO Te
UMW WHble OEWCTBUSI MOBMEKM UMM MOTYT MOBeYb
3a coboii BO3HMKHOBEHWE KOH(IIMKTA WHTEpPEecoB,
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If an employee realizes that he has a conflict of
interest or are uncertain whether a conflict of interest
exists or may arise, he must contact his manager or
the Compliance Reporting System RICHI to discuss
the appropriate course of action.

1.2  Why should you comply with this Business
Principle?

Conflicts of interest may, in particular, result in
financial losses and damage the reputation of
METRO. In addition, conflicts of interest may
adversely affect the working environment, because
colleagues might consider it unfair or improper if it
appears that you put your own personal interests
first. A violation of this Business Principle may also
be in breach of your employment agreement.

1.3 Examples:

An employee wants to draw his
relative's or friend's attention to a
job opening at a company of
METRO.

An employee wants to enter into a
transaction on behalf of METRO
with another company, in which
he has, or his friend has, a
financial interest.

An employee wants to acquire an
equity interest in a small-sized
supplier of METRO with whom he
has dealt within the scope of his
employment.

An employee wants to take a job
on the side with a supplier or
competitor of METRO

Possible

Ask
advice

for

Not possible

Not possible

paboTHUK OormkeH obcyauTb BOMPOC NPaBUSIBHOCTU
CBOUX nencraum C HenocpeaCTBEHHbIM
pykoBoauTenem unum obpatutbca B Cuctemy npuema
obpaweHnn RICHI.

1.2 Moyemy 3TOT KOPNOPATUBHLIA MNPUHLMI
DOJIKeH cobnoparbcsa?

KOHMNUKTBI MHTEPECOB MOryT HaHecTu KOMMaHWuu
METPO skoHOMuyeckun yuwiepb n nogopeaTtb ee
penytaumo. K TOoMy Xe OHWM oTpuuaTenbHO
CKa3bIBAOTCA Ha MNCUXOMOrMYeckom Knumarte B
KOMMNeKTMBe, MOCKONIbKY €Cnv Y KOmnfer BO3HWMKHET
OLlyLLeHNe, YTO NUYHbIE MHTEPECHI CTaBATCS Bbille
WHTEPECOB KOMMAHUW, OHU MOTYT pacUeHUTb Takue
OEeNCTBUS Kak HEBEPHbIE U HECTIPABEAMBbIE.

1.3 Mpumepsbl:
PabotHuk  xoueT  npueneyb | [onyckaetcs
BHUMaHue CBOMX

POACTBEHHMKOB WNN Apy3en K
KOHKYypCYy Ha 3amelleHune
BaKaHTHOW OOIMKHOCTM B
koMmnaHum METPO

PaboTHUK xXenaeT 3aknio4nTb Nno
TNMHUM KOMMaHumn METPO
caenky c dumpmon, c
0eaTenbHOCTbIo KOTOpPOM
CBSi3aHbl ero NUYHbIE
3KOHOMMUYECKNE WHTEPEChl WUNn
3KOHOMMUYECKNE WHTEpechbl ero
apyra.

PaboTHuk xo4eTt cTatb
nanwmkom HebonbLoro
npeanpusiTUS-nocTaBLLMKa
komnaHum METPO, ¢ koTopbiM
OH MmeeTe Aeno no NUHUK ero
npogeccuoHanbHomn
JeATenbHOCTH.

PaboTHuk HamepeBaeTcs
ycTpoutbcs  Ha paboty no
COBMECTUTENBLCTBY Ha
npeanpuUsiTUM-NocTaBLUNKE UMK
dUpMe - KOHKYpEHTE KOMMaHuu
METPO

O6patuTech 3a
COBETOM

He
ponyckaetcs

He
Jonyckaetcs




2. OFFERING AND GRANTING BENEFITS

2.1 Business Principle

An employee of METRO may not offer or grant any
personal benefits (e.g. gifts) to any an employee of
another company or any other third party in
connection with business matters. This prohibition
applies even if the respective third party would have
made the same decision had no benefits been
granted. He should avoid even an impression of any
intent to influence third parties by improper means.

The only exceptions are as follows:

- symbolic and low-value gifts (up to 30 euro
or equivalent in rubles) for special occasions

or giveaways, or gifts which are -
exceptionally - reasonable in an individual
case, whereby cash payments or

comparable benefits (e.g. petrol vouchers or
telephone cards) are generally prohibited;

- business lunch or business dinner invitations
to the extent reasonable.

If an employee is uncertain whether or not a certain
form of conduct is prohibited, he must contact his
manager or the Compliance reporting System RICHI
to discuss the appropriate course of action. If in
doubt, do not offer or grant benefits to third parties.

2.2 Why should you comply with this
Business Principle?

Non-compliance with this Business Principle may
result in a violation of anti-corruption laws and
financial losses, and damage the reputation of

5

2. MPEANOXEHUE n NMPEOOCTABIEHUE
NPUBUNEIANA.
21 KopnopaTuBHbIW npuHUUN

PaboTtHuk komnanmm METPO He wumeeT npaeBo
npegnaratb unu npenocTaBnAaATb NNYHbIE
npuBMIerMn, CBsi3aHHble C ero npoceccuoHansHon
0eATenbHOCTbI0 (Hanpumep, npenoaHoOCUTb
nogapku), paboTHMkam rocyaapCTBEHHbIX
yyYpexaeHun, coTpyaHukam apyrux yvpm 1 UHbIM
TpeTbuUM nuuam. OTOT 3anpeT pacrnpocTpaHAeTcs U
Ha cnyyam, Korga MOXHO MpPeanorioXuTb, YTO
npegocTaBrneHHas MpuBUNerns He MOBNUAET Ha
pelleHne, MpuUHUMaeMoe 3TUM TpeTbMM MULIOM.
Cnepyet wusberaTb [faxe BMOUMOCTM OKa3aHWs
BNUSAHUSA Ha Koro-nmbo He03BOMEHHbIMU
cpeacTesamu.

VckntoveHne cocTaBnsaoT:

BpYYEHME  CUMBOSIMYECKMX U HEZOPOrmx
NnoJapkoB M CYBEHUPOB (CTOMMOCTHOW OLLEHKOW
o 30eBpo unum B pybnesom SKBMBANEHTE),
COOTBETCTBYIOLLMX KOHKPETHOW cutyaumm u
UMEIOLMX  peKnamHbIA  xapakTep unu, B
HEKOTOpbIX  Crfyyasix, YMEeCTHbIX B BuAe
UCKMIOYEHMS, MpUYEM BpYYEHWE MNOOAPKOB B
hOpMeE HaNUyHbIX AEHEer NN NpUpaBHUBAEMbIX K
HUM OOHYCOB (Hanpumep, TanoHOB Ha OeH3WH
unn  TenedoHHbIX  KapT)  KaTeropuyecku
3anpeLleHo;

npurnawieHve Ha pAenoBoi oben wWnM YXuWH B
OONYCTUMbIX pamKax.

Ecnn paboTHMK He yBepeH B TOM, YTO ero AencTBus
He NpoTuBOpeYaT 3anpeTam, OH AOMmKeH obpaTuTbes
3a COBETOM WNW  KOHCynbTauuen K CBOeMy
pykoBogutenio unu B Cructemy npvema obpalleHun
RICHI. B cnyyae BO3HWKHOBEHWUSI COMHEHUIA OT
NPeanoXeHns wWnu npefocTaBfeHns npuUBUNErnn
crnefyeT OoTKasaTbCs.

2.2 Moyemy 3TOT KOpMNOpaTUBHbLIA NPUHLMN
OOoJKeH cobnoaarbca?

HecobniogeHne  OaHHOrO  mpuHUMNa  vpeBaTo
HapyLleHem aHTMMOHOMOMbHOIO
3akoHodaTenbCTBa, MOXET HaHecTM KoMmnaHum



METRO. In addition, you may be subject to criminal
prosecution as a result of non-compliance with this
Business Principle. Criminal prosecution may ensue
not only in cases where benefits are granted to a
public an employee but also in cases where benefits
are granted to a business partner.

2.3 Examples:

An employee wants to invite an
employee of another company to | Possible
have a reasonable, good meal
with  him  after  successful
completion of the deal.

An employee wants to thank an
employee of another company for | Possible
his good cooperation and present
him with low-value giveaways of

METRO.
Shortly prior to the start of the
Christmas season, there is a | Ask for

supply bottleneck for a product | advice
that is in high demand from
customers. An employee wants to
invite an employee of a supplier to
have lunch or dinner with him in a
good restaurant to discuss the
possibility of delivery despite the
supply bottleneck.

An employee wants to invite
several an employees of a | Notpossible
supplier to attend a football match
in the "VIP lounge" with him, to
discuss with them the possibility
of preferred delivery of a product
that is in high demand and for
which supply bottlenecks exist.
Colleagues have told him that this
would be acceptable because
events of this kind are best suited
for informal discussions of such
matters.

An employee regularly has lunch
with an employee of the Public | Not possible
Health Department to improve
professional relations, and wants
to pay for that an employee's
lunch on a regular basis.

An employee wants to invite an
employee of the Public Building | Not possible
Department to have dinner with
him at an expensive restaurant to
discuss the  possibility  of
processing an application for a

METPO akoHoMuyeckun yuwepb m nogopeatb €ro
penytaumo. MloMMMO 3TOro, HapylleHue [aHHOro
npuHUMNa MoXxeT noeBneyb 3a cobon yromnoeHoe
HakasaHue. K HakaszyeMbiM OeSHUAM MPUYNCNAIOTCA
He TONbKO AapeHusi COTPYAHMKaM rocygapCTBEHHbIX
YUpEXAEHMIN, HO N NOAAPKN OeNOoBbIM NapTHepaMm.

2.3 Mpumepsbi:

[Mocrne 3aknioveHWss KoHTpakTa | [lonyckaeTcs
paboTHUK KoMMaHuu xoyet
npurnacutTb COTPYAHUKA ApYrown
dupMbl B pecTtopaH Ans Toro,
yTobbl Hagnexawum obpasom
OTMETUTb YCMNELLUHYIO COErKy.

B 3Hak OGnarogapHoctn  3a | [lonyckaetcs
xopoluee COTPYAHNYECTBO
paboOTHUK  KOMNaHWM  XenaeT
npenoaHecTn COTPYAHUKY ApYrow
(UpMbl  HEJoporne peknamHble
cyBeHupbl komnaHum METPO.

Hesagonro o Havyana | ObpatuTech
npeapoXaecTBEHCKOro TOProBOro | 3a COBETOM
ce3oHa  BO3HMKaeT  Aeduuut

TOBapa, nonb3ytoLLerocs
MOBbILUEHHbIM Crnpocom.
PaboTHuk KOoMnaHuu
HamepeBaeTcs npurnacutb
COTpyOHMKa kakoro-nnbo
npeanpuaTUS-NnocTaBLLuKa B
XopoLunin pectopaH ana
obcyxaeHus BO3MOXHOCTEN
npeogonexHns geduumta 4aHHOMO
ToBapa.

PaboTtHnk  xo4deT npurnacutb | He

rpynny COTPYOHWKOB | AornyckaeTcs
NnpeanpuaATUS-NocTaBLLMKa Ha
dyT60onbHBIN MaTy B VIP-noxy,
YTOOBI obcyauTb c HUMKU
BO3MOXHOCTM
NPVBUIErMPOBAHHOMN NoCTaBKM
nonb3yoLwerocst MOBbILLEHHbIM
CMpOCOM TOBapa, B OTHOLUEHWM
KOTOPOro B  [OaHHOE  BpEMS
owyuaetrca gedpuunt. Konneru
roBOpAT €My, 4YTO 3TO BMOJIHE
YMECTHO, MOCKOJSIbKY MEepPEeroBopbl
B HedoopmanbHON 0BCTaHOBKeE Ha
NoAo6HbIX MEepPOoNpUATUAX
ABNSAOTCA Hanbornee




METRO

construction permit on an
accelerated basis. Such conduct
is prohibited under applicable
local law but in conformity with

"local custom".
3. SOLICITING AND ACCEPTING BENEFITS
3.1 Business Principle

An employee of METRO may not solicit or accept
any personal benefits (e.g. gifts) from any an
employee of another company or any other third
party in connection with business matters. This
prohibition applies even if employee would have
made the same decision had no benefits been
solicited or accepted. An employee should avoid
giving the impression that your decisions are
influenced by improper means. This prohibition
applies without limitation in respect of soliciting
benefits.

In respect of accepting benefits, the only exceptions
are as follows:

- symbolic and low-value gifts (up to 30 euro or
equivalent in rubles) for special occasions or
giveaways, or gifts which are - exceptionally -
reasonable in an individual case, whereby cash

ninogoTBOPHbIMN.

He
aonyckaetcs

PaboTHuk
BCTpevyaeTca  3a
COTPYOHUNKOM
CaHUTapHOro Hafasopa ang
ynyyLleHuns [JenoBoro
coTpyaHu4yecTBa 7]
HamepeBaeTeCcb  MepMoauYecku
npurnawaTtb 3TOro COoTpyAHuKa B
pecTopaH.

perynsipHo
obegom cC
CNyx0bl

He
Jonyckaetcs

PaboTHuk npurrnacuTb
COTpYOHMKA opraHa
CTPOUTENBLHOrO Hag3opa Ha YXuH
B (peweHebenbHbIN  pecTopaH
ans  obcyxgeHns Bompoca O
BO3MOXHOCTM YCKOPUTb
npouenypy paccMOTpEHUS 3asiBKU
O Bbldaye paspelleHns Ha
npoBeaeHue CTPOUTENbHbIX
pabot. MNMogobHble npurnawexHus
3anpeLleHbl 3aKoHO4ATENbCTBOM,
O[HAKO CYUTaIOTCH B HEKOTOPbIX
CTpaHax «HaumMoHanbHown
Tpagmumeny.

Xo4et

3. BOCTPEBEOBAHME n
NPUBUNEMNA

NPUHATUE

3.1 KopnopaTuBHbI npuHLUMN

PaboTtHuk komnaHmm METPO He wumeeT npaBo
TpeboBaTb UNU NpPUHUMATL NNYHbIE MNPUBUNETAN,
CBSA3aHHblE c ero npodeccnoHansHon
AesaTenbHOCTbIO (Hanpumep, B hopMe NOAapKoB), OT
COTPYOHVKOB OPYrnX OUPM U WHbIX TPETbUX Nu.
OTOT 3anpeT pacnpocTpaHsaeTCa N Ha cnyyawu, korga
MOXHO NpPeAanosioXnTb, 4YTO BOCTpeboBaHue wnu
NpUHATHE npuBUNErnn He noBnuseT Ha
npMHUMaemoe paboTHUKOM pelueHne. PaboTHUKY
cnepyet n3beraTtb AaXe BUOUMOCTU TOrO, YTO Ha ero
pelleHne MoryT NoBNUATb Kakue-nmbo
HeZ103BOJIEHHbIE cpencrea. BoctpeboBaHue
NpVBUMErMn KaTeropu4eckn 3anpeLyeHo.

McknioyeHne B OTHOLLUEHUU NPUHATUA ﬂpI/IBMJ'IeFVIIZ
COCTaBINAKT NULb crieaywuine cnyvyaun:

- NpuHsATUE
noaapkoB U

CUMBOMMYECKUX U HEOopPOrux
CYBEHVPOB, COOTBETCTBYIOLLMUX
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payments or comparable benefits (e.g. petrol
vouchers or telephone cards) are generally
prohibited;

- business lunch or business dinner invitations to
the extent reasonable.

If an employee is uncertain whether or not a certain
form of conduct is prohibited or if he has any
questions in this regard, he must contact his
manager or the Compliance Reporting System to
discuss the appropriate course of action. If in
doubt, do not solicit or accept benefits from third
parties.

3.2 Why should you comply with this Business
Principle?

Non-compliance with this Business Principle may
result in a violation of anti-corruption laws and
financial losses, and damage the reputation of
METRO. In addition, a violation may render an
employee subject to blackmail by third parties.
Moreover, non-compliance with this Business
Principle may make an employee subject to criminal
prosecution, regardless of whether you expressly
solicit benefits or accept benefits.

3.3 Examples:

An employee wants to attend a
reasonable, good Ilunch or
dinner to which he has been
invited by an employee of
another company after
successful completion of a deal.

Possible

An employee wants to accept a
low-value giveaway presented
to him by an employee of
another company to thank him
for the good cooperation.

A supplier invites an employee
to visit its business operations,
including a side program, and
you would like to accept this
invitation.

Possible

Ask for advice

KOHKPETHOW CUTyauum U MMEKLLMX PeKnaMHbIN
XapakTep Unu, B HEKOTOPbIX Criydasx, YMECTHbIX
B BMOE UCKIIOYEHMS, MNpUYEM MNPUHATME
nogapkoB B OpPME HanNU4YHbIX AEHer unu
npupaBHUBaEMbIX K HUM GOHYyCOB (Hanpumep,
TanoHoB Ha 6eH3MH nnu TenedOoHHbIX KapT)
KaTeropu4ecku 3anpeLleHo;

- MpUWHSATME NpUrMaleHnidi Ha OenoBoi oben wnu
VKUH B COpa3MepHbIX pamKax.

Ecnu paboTHuK He yBepeH B TOM, YTO €ro AencTeus
He npoTMBOpeYaT 3anpeTaMm, WM €eCcnu Yy Hero
BO3HMKNM B 3TOW CBS3WM BOMPOCHbI, OH [JOSHKEH
obpaTUTbCA 3a COBETOM MWINU KOHCyNnbTauuen K
cBoemy pykoBoguTento unun B Cuctemy npuema
obpaweHun. B cnyyae BO3HWKHOBEHWS COMHE-
HAW  OT BOCTpebGOBaHUS UMW NPUHATUS NpU-
BUIETUIA criegyeT 0TKa3aTbCs.

3.2 Moyemy 3TOT KOpPMOPATUBHbLIA MPUHLUN
[OJKeH cobntopgaTbea?

HecobniogeHne  gaHHOro  npuvHUMna  4peBaTo
HapyuweHnem AHTUMOHONOJ1IbHOIO
3aKoHOOaTeNbCTBA, MOXET HaHecTM KOMMaHuu

METPO akoHoMnuyeckun yuwepb m nogopsatb €ro
penytaumio. K TOMy e HapyweHue [OaHHOro
NpyHUMNa MOXeT AaTb TPETbUM NULLAM BO3MOXHOCTb
WaHTaxupoBaTb  paboTHuka. [lomumo  3Toro,
HapylleHve AaHHOro npuHuMna MOXeT MOoBMeYb 3a
cobon yronoBHoe Haka3aHuWe He3aBUCMMO OT TOro,
TpeboBan n paboTHUK npegocTaBneHus
NPVBWUMETNIA NI COTNAcUIcs NPUHATb KX.

3.3 Mpumepbi:
PaboTHuk

KOMMaHuu
HamepeBaeTcs nonTn B
nogobatoLmii pecTopaH c
XOpoLlen KyxHeWn, B KOTOpbIA ero
npurnacun  COTPYOHUK  Opyron
dupmbl nocre 3aKkn4eHus
KOHTpakTa, 4TOobbl  OTMETUTb
YCMNELUHYIO CAENKY.

PaboTHuK KOMMNaHun xoueT
NPUHATL HEAOPOron peKnaMHbIn
CYBEHUp OT COTpyAHuUKa Apyroun
dupmbl B 3HaK bnarogapHocTu 3a
XopoLuee COTPYAHMYECTBO.

OaunH n3 MOCTaBLUMKOB
npurnawaet paboTHKKa
KOMMaHuu noceTuTb ero
npeganpusaTne, O3HaKOMUTLCA C

HonyckaeTcs

HonyckaeTtcsa

O6patuTechb
3a coBETOM
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An employee from another
company invites an employee
from company to attend his
company's open day and offers
to pay for your air fare and hotel
expenses. An employee would
like to accept his offer but he
would rather pay for his air fare
and hotel expenses himself.

Ask for advice

NpOW3BOACTBOM n NPUHATb
yyacTve B pamMO4HOW MporpamMmme,
" paboTHUK HamepeBaeTcs
NPUHATL 3TO MNMpuUrnalieHne.

An employee receives a large
Christmas basket as a gift from
an employee of another
company. Since refusal of the
basket would be considered
extremely impolite according to
local custom, he would like to
keep the basket.

Not possible

CoTpyaHuk npyrom durpmbl
opraHusoBan ana  paboTHUKa
KOMMaHuy BU3MT Ha Npeanpusitue
no cnyyaw npoBefeHuss [AHs
OTKpbITLIX ABEpen ¢ onnatoun
6uneTtos Ha camorneTt n
roctyHuupl.  PaboTHuk  xouet
NPUHATE 3TO MpuUrnawleHne npu
yCNOBUK, YTO AOPOrY U FOCTUHULY
OH onmIaTuT caMm.

Ob6paTtutechb
3a coBETOM

A business partner invites an
employee to attend a meeting
and proposes to pay for his
travel and hotel expenses. An
employee wants to accept
coverage of such expenses.

Not possible

An employee is responsible for
awarding a construction contract
for which bids have been sub-
mitted by several contractors.
One contractor offers to make
repairs to his own home at cost
if his bid is accepted. An
employee plans to award the
contract to this contractor under
those terms.

Not possible

CoTpyaHuk Apyrow
npenogHocuT
KOMMNaHuu B
POXAECTBEHCKOrO nogapka
BonbLuyio KOP3UWHY C
Aenvkatecamu. MNockonbky B cuny
HauMoHanbHbIX TPaavMuuiA OTKas
OT npvema Noaapo4HON KOP3UHbI
MOXeT OblTb  paculeHeH Kak
NMPU3HaK KpanlHero HeyBaXeHus,
paboTHMK CKITOHEH He
OTKa3blBaTbCS OT 3TOrO Nnogapka.

durpmbl
paboTHUKY
KayecTBe

He
aonyckaetcs

An employee wants to organize
an internal event (such as a
summer or Christmas party) for
one of METRO companies. He
asks a supplier to sponsor the
event.

Not possible

[enoBon napTHep npurnawaer
paboTHUKa KoMnaHuu Ha
neperosopbl " npegnaraet
onnatuTb ero OOPOXHbIE
pacxogpl U roctuHuly. PaboTHuk
HaMepeH MpUHATL MpurnaweHe
n npegnoxeHve o6 onnate
pacxogos.

He
JonyckaeTtcs

ot pelueHus paboTHuka
KOMMaHWM 3aBUCUT pa3MelleHune
3aKasa Ha cTpouTerbHble paboThbl
no pesynbTataM KOHKypca, B
KOTOPOM Yy4acTBYHOT pasfnyHble
cTpouTenbHble hmpmbl. [upekTop
OfgHOM M3 3TUX upm obellaet
eMy, 4YTO B cry4dae MnosyyeHust
3aKasa OH OTPEMOHTUpPYeT ero
A0M c pacyeTom no
cebectonmocTn pabot. PaboTHUK
CKIMOHEH oOTdaTb 3aka3 9Ton
dupMe Ha NpenrioKeHHbIX €k
YCINOBUSIX.

He
Jonyckaetcs

PaboTHuk opraHuayet
BHYTPUKOPNOpaTUBHbIE

MeponpusaTUa  (NETHUN  NUKHUK
unm HOBOroAgHUN npasgHuK)
OfIHOrO n3 nogpasaeneHni
komnaHm METPO u npegnaraet

He
aonyckaeTtcs




4. APPROPRIATE HANDLING OF CORPORATE
INFORMATION
4.1 Business Principle

An employee of METRO and unless he authorized
to do so, he is prohibited from disclosing confidential
information or confidential documentation to third
parties, or otherwise making such information or
documentation externally accessible during the term
of his employment agreement or thereafter. All
inquiries by representatives of the news media,
analysts or other third parties must be forwarded to
the Public Relations Department of METRO, and an
employee may not respond to such inquiries himself
in the name of METRO.

The only exceptions are as follows:

an employee has been expressly authorized to
disclose the information or documentation
concerned;

- the information or documentation concerned has
been previously published by the METRO ;

- the information or documentation concerned has
been published by third parties, but only if and
to the extent that the content of the publication
has been publicly confirmed by the METRO.

In many cases, it is difficult to determine whether or
not information or documentation is of a confidential
nature. In such cases and in any other cases of
uncertainty, an employee must contact his manager
or the Compliance Reporting System RICHI to
discuss the appropriate course of action. If an
employee is in doubt, he must not disclose
information or documentation.

KakoMy-nnbo MOCTaBLLMKY
BbICTYNUTb B KayecTBe CMOHcopa
3TOro MEpPONpUATUS.

4. MPABUNLHOE OBPALLIEHUE c
KOH®UOEHLMATNTBHON KOPMOPATUBHOW
MHD®OPMALMEN

4.1 KopnopaTuBHbIN npuHUUN

PaboTtHuky komnaHum METPO  3anpeluaetcss 6e3
OOIMKHOro paspeLueHns nepepasatb
KOHpmAeHUnanbHyo nHdopmaumo unm
KOHUAEHUMNAnbHbIE [OOKYMEHTbl TPeETbUMM fuuam
UNn KakMuM-nnbo uHbIM oBpasom pasrnawartb KX
cogepxaHue 3a npegenamv KomnaHuu. 3TOT 3anpeT
pacnpocTpaHsaeTca Kak Ha nepuwod [AevcTBus
TPYAOBbIX OTHOLUEHWUI C KOMNaHWew, Tak 1 Ha Bpems
nocre wux OKOH4YaHus. Bonpocebl npeacTtaButenew
Mpecchbl, aHanNUTUKOB 1 MPOYNX TPETbUX MWL, criegyeT
nepeagpecosbiBaTe B OTAen KOpMopaTuBHbIX WU
BHELIHUX KOMMyHuKaumi komnaHum METPO u Hu B
KoeM crny4ae He OTBeYaTb Ha HUX OT WMEHMU
komnanum METPO.

McknodeHne cocTaBnsatoT N1b crnegywwme cnyvan:

- ecnu paboTHMK [OMKHbIM obpa3om HageneH
NMoMHOMOYMAMM MO nepegave uHdopmauum
n/vnu gokymeHTaumu;

- nepepada mHdopMaLuMM U/MNM OOKYMEHTaUuu,
npeaBapuTenbHO ONyGNMKOBAHHOW KOMMaHMEen
METPO;

- nepepada WHopmauuy WU/munu JoKymeHTauuw,
onybnnkoBaHHOW TPETbMMU CTOPOHAMW, €ecnu
komnaHua METPO odwuumansHo noarsepavna
NpaBuUibHOCTb COAEPXKaHUSA 3TUX NyGnmkaumn.

3a4acTyl0 O4YeHb CIOXHO CYAUTb, WMET nn
cBefeHMss M OOKYMEHTbl  KOH(bmAeHumManbHbIN
Xapaktep unu Het. B nogobHbIX M WHbBIX criydasx
paboTHUK fJomkeH obpallaTbCa 3a COBETOM MU
KOHCynbTaumMenh K CBOEMY PYKOBOAUTEMO UMW B
Cwuctemy npuema obpawenun RICHI. Mpu Hanuymm
COMHEHUN UWHQOpMaUUIO W  OOKYMEHTbl OH He
JOIKeH nepefasaTh TPeTbMM Nuuam.

10
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4.2
Business Principle?

Why should you comply with this

Non-compliance with this Business Principle may, in
particular, result in competitive disadvantages for
METRO and violate insider trading rules.

4.3 Examples:

During lunch  breaks an
employee wants to exchange
information about his work with
his colleagues in the cafeteria
without disclosing any
confidential information.

Possible

An employee wants to tell his
family about plans to expand
the operations of METRO into a
certain country. This information
was previously published by
METRO in a press release. An
employee intends to limit
disclosure  strictly to the
contents of the press release
and provides no additional
information of which he has
personal knowledge.

Possible

An employee intends to tell
friends details about his daily
work. He intends to deliberately
omit names of certain
customers,  suppliers, and
products, etc., to avoid any
disclosure of confidential
information.

Ask for advice

An employee considers a good
friend his best advisor for
important private and business
matters. He is certain that his
friend will not  disclose
information to third parties if he
expressly asks him not to do so.
An employee therefore intends
to ask his friend for his opinion
on business problems
experienced by his department.

Not possible

An employee is about to take
his annual vacation. To ensure
that his colleagues have access

Not possible
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4.2
[AOJIKeH cobnoagaTtbea?

Moyemy 3TOT KopnopaTUBHbIA NPUHLUN

HecobntogeHne gaHHoro npuHUMNa MOXeT NpuBecTu

K CHWXEeHWUo

KOHKYPEHTOCNOCOBHOCTM

KOMNaHunn

METPO v HapyweHuio npasun MHHOPMUPOBaHUS.

4.3 Mpumepsbi:

Bo Bpemsa obepeHHOro nepepeoisa
paboTHMK KOMMNaHUM obcyxaaeT B
CTONOBON CO CBOWMMW KOMfieramu
BOMPOCH, KacatoLmecs ero
paboThbl, He packpbiBas Npu 3ToMm
KOH(MAEHUMATBbHYIO
WHopMaLMIO.

[onyckaetcs

PaboTHuk KOMMNaHun xo4yeT
coOOWNTb YfeHamM ero cembu
HOBOCTb o nnaHMpyemMom
OTKPbITUK HOBOrO dunumana
KOMMaHuu METPO B
onpegeneHHonm  cTpaHe. OTa
MHpopmauums obina
npeaBapuTenbHo 0oOHapogoBaHa
B npecc-penuse KOMMNaHuu
METPO, paboTHUK pewaeTt
cTporo npuaepxmnBaTbes
cofepXaHusi npecc-penusa n He
pasrnawaeT  M3BECTHble  emy
OONoNHUTENbHblE NOAPOGHOCTH.

HonyckaeTtcs

PaboTHuk KoMnaHuu
HamepeBaeTca obCyauTb B Kpyry
apysen noapobHocTh ero
noBcegHeBHON paboTbl. Mpn aToM
OH CO3HaTeNnbHO He YrNoMWHaeT
damununi ero KNMEHTOB,
Ha3BaHUN (PMpPM-NOCTaBLLNKOB,
NPOAYKTOB K T. M. BO nsbexaHve
pasrnaleHus
KOHpnaeHUManbHbIX CBEAEHUN.

O6patuTecb
3a COBETOM

PaboTHnk  KOMnNaHuM  cumTaeT
cBoero 6nuskoro gpyra nyynum
COBETYMKOM MO BOMPOCaM JIMYHOM
XU3HU N NPOdECCUOHANBHON
peatencHocTn. OH yBepeH, 4To
ero apyr He nepepact
NoMy4YeHHyo UHdopmaLmo
TPETbUM NWLLaM, ecnnm oH ero o6
3TOM nonpocur. Moatomy
paboTHMK cnpalmnBaeT CBOEro
Apyra, Kak  OH  oueHuBaeT

He
Jonyckaetcst
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to data about on-going projects,
he intends to disclose his
access to system password to
all of his colleagues in his
department.

An employee is participating in
strictly confidential contractual
negotiations in another city. In
the evening he parks his car in
a public parking lot and intends
to leave the relevant files in the
trunk of his car overnight.

Not possible

5. COMPLIANCE WITH ANTITRUST LAW

5.1 Business Principle

Comply with all antitrust laws. An employee of
METRO should avoid, in particular, any unlawful
agreements, e.g. price-fixing agreements, market
share agreements, agreements on splitting regional
markets or pricing agreements. He must avoid
discussing any confidential or legally protected
information in any contacts with competitors. Above
all, he should not use confidential information about
competitors or disclose such information to third
parties.

Antitrust laws are very strict and differ substantially
from country to country, and prohibitions are subject
to numerous exceptions. This is altogether a very
complex area of the law. So if an employee is
uncertain whether a certain form of conduct is in
compliance with this Business Principle, he must
contact his manager or the helpline to discuss the
appropriate course of action. If an employee is
uncertain whether his conduct violates applicable
antitrust laws, he must not engage in such conduct.
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CNoXHoe
MonoXeHwe,
oKasarnocb
KomnaHun.
PaboTHMK kOMNaHuM yxoouT B
otnyck. [Ona Toro, 4toBbl ero
Konnern Bcerga MMenu AOCTyn K
MHOPMaLMM TEKYLLMX NPOEKTOB,
B peanu3auum  KOTOpbIX  OH
yyacTByeT, paboTHWMK coobLiaeT
BCEM COTPYOHUKaM CBOEro
oTgena Ncnonb3yembin num
OOCTyNn B CUCTEMY.

PaboTHUK KOMMaHWM HaxoauTcs B
OPYyroM ropoge W BedeT CTporo
KOHMAeHUManbHbIe NeperoBopbl
C LEenblo 3aKMoYeHnsT KOHTpakTa.
Beuepom oOH ocTaBnseTr CBOW
aBTOMOGUNb Ha HeoxpaHAeMOon
FOPOACKOM CTOSIHKE U OCTaBnsieT
paboune 3annucnm n LOKYMEHTbl B
GaraxxHuke aBToMobuns.

9KOHOMM4YeCKoe
B KOTOpOM
nogpasaeneHue

He
JonyckaeTtcs

He
Jonyckaetcs

5. COBNIOOEHUE
3AKOHOOATENbLCTBA

AHTUMOHOMNOJIbHOIo

51 KopnopaTuBHbIV npyuHLUN

PabotHuk pomkeH cobniogatb Bce MOMOXeHus
aHTMMOHOIMOJTLHOTIO 3aKoHoAaTenbCTBa, He
aonyckaTb 3aKrnoyeHns HEe3aKOHHbIX
[OroBOPEHHOCTEN, HanpuMep, cornalleHuin o LeHax,
pacrnpegeneHMn Jonenm  Ha  pbliHKe, pasgene
pervoHarnbHbIX PbIHKOB M YCTAHOBMEHWUW €AMHbIX
ueH. [llpy nOBbLIX KOHTaKTax C COTPyAHMKaMU
KOMMaHWI - KOHKYpEeHTOB paboTHWNK JOImKeH n3beratb
obCyxaeHuss KoHpmaeHUNanbHbIX BOMPOCOB U TeM,
KacalolMXCa KOHKYpeHTHONW 6opbbbl. Hu B koem
crnyyae emMy He cnegyeT cobupaTtb M MCMOMb30BaTb
KOH(MAEHUMANbHYIO UHMOPMaLMNIO O KOHKYpeHTax
nepegasaTb MHOPMaLMIO TPETLUM CTOPOHAM.

AHTVMOHONOMbHbIE BOMPOCHI XEeCTKO
pernaMeHTUpoOBaHbl, MNPUYEM  3aKOHOAATENbCTBO
OTAeNbHbIX CTPpaH 3HA4YUTENbHO OTINMYaeTCAa Opyr OoT
apyra, a Ana 3anpetoB CYLIECTBYIOT pasfuyHble
ucknoyeHms. B obwem wn uenom 3ta npaBoBasd
cepa o4veHb cnoxHa. [loatomy ecnn paboTHWK
KOMMNaHUW He yBEepeH, YTO ero MocTyMKn U OenCTBUSA
COOTBETCTBYIOT KOPMOPATUBHbIM  MPUHUMMAM, OH
OOImKeH obpaTUTbCs 3@ COBETOM UMW KOHCYNbTaumewn
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5.2 Why should you comply with this
Business Principle?

Non-compliance with this Business Principle may
result in violations of antitrust laws, fines and other

K CBOEMY PYKOBOAWUTENIO UMK B CNyX0y TenedoHHoM
nomown. OT [EenNCTBUN, COOTBETCTBME KOTOPbIX
aHTUMOHOMOSMBHOMY  3aKOHOOATENbLCTBY  SABMSETCS
COMHUTEMbHbLIM, CriefyeT BO3aepKaTbCs.

5.2 Mouyemy 3TOT KOpnopaTMBHLIN MNPUHUMUN
[OJKeH cobnopaTbea?

HecobniogeHne  gaHHOro  npuHUMna  4YpeBaTo
HapyLleHMeM aHTUMOHOMOSBHOMO 3aKOHOAaTeNbCTBa
N HanoXeHWem [AeHexXHbIX WTpadoB, 3TO MOXET
HaHecTn koMmnaHun METPO skoHomu4veckuii ywepb u
nogopeatb ero penyrauuio.

financial losses and damage the reputation of

METRO. 5.3 MNpumeps!
Mpy NpoBegeHUn MapKeTUHrOBbIX
ncenenoBaHmm paboTHuk | [onyckaeTtca

5.3 Examples: KOMMaHun HamepeBaeTcs

For market research purposes COCTaBWUTb CpPaBHUTENbHBIV 0630p

an employee wishes to prepare | Possible ueH PMPM-KOHKYPEHTOB Ha

an overview of the prices onpeerneHHblr NPOAYKT.

charged by competitors for a CeepeHus o] LeHax OH

certain product. He looks up the OTbICKMBaET Ha BeO-cantax

relevant prices on the websites OaHHbIX KOHKYPUPYIOLLINX

of competitors. KOMMaHWMN.

An  employee attends a PaboTtHnk yyactByeT B paboTte

business convention and has cuMmnosvyma " pewaert, | ObpaTutech

the  opportunity to  meet | Ask for advice nonb3ysAcb Criyd4aemM, BCTPETUTLCS | 3a COBETOM

competitors. He wants to c COTpyAHUKaMu durpm-

discuss “"topics of common KOHKYPEHTOB. Cumnosnym

interest” with competitors at the npeacTaBnAeTcsa emy XopoLuen

convention. BO3MOXHOCTbIO AN 0bcyxaeHus

An employee conducts market
research to be able to more
accurately assess the market in
which a company of METRO
does business and collect
information about his
competitors. For this purpose,
he wants to perform test
purchases at his competitors'
stores.

Ask for advice

An  employee intends to
exchange information about
customer relationships, prices
and upcoming price changes
with a competitor.

Not possible

An employee plans to enter into
an informal gentlemen's
agreement with a competitor,
under the terms of which both
parties would be required to
adhere to certain prices to avoid

Not possible

«BOMpPOCOB, npeacTaBnsoLLMX
0OLNIN NHTEPECY.
PaboTHuk npoeoauT

MapKeTUHIoBble UccrefoBaHusa B | He

uensax 6onee TOYHOW OUEHKM | AOMycKaeTcs
pblHKa, Ha KOTOpPOM [encTByeT
komnanns METPO, n nonyyeHus
CBeJeHMIN O BalUMX KOHKypEeHTaXx.
[na aToro OH Xo4eT npoBecTu
npobHble MeponpusTUA Ha
dupmax-KOHKYpeHTax.

PaboTHuk HamepeBaeTcs
obmeHATbCSA c ogHon n3 | He
KOHKYPUPYIOLLNX dupMm | gonyckaeTcs
CBeJEeHUAMU O KIMEHTYype, LeHax
W 3annaHUpoBaHHbIX U3MEHEHUAX
LieH.

PaboTHUK nnaHupyeT 3aknounTb
C OdHOM M3 KOHKypupylowux | He

dhupm [PKeHTNbMeEHCKoe | JoryckaeTcs
cornaiieHue, B KOTOPOM
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"price  dumping" by the third
parties.

6. DIVERSITY, EQUAL OPPORTUNITY AND
TOLERANCE - NON-DISCRIMINATION

6.1 Business Principle

METRO is committed to diversity, equal opportunity
and tolerance. An employee must avoid any direct or
indirect  discriminatory conduct, in particular
discrimination based upon race, ethnic origin, religion
and belief, disability, age, sexual orientation and
gender. In addition, any harassment, in particular
mobbing and sexual harassment, is prohibited.

The above Business Principle applies between
managers and employees, protecting both managers
and employees. It also applies between different
employees. Third parties, e.g. customers, temporary
an employees, etc., also fall within its scope.

If an employee encounters discrimination or
harassment, he must contact his manager or the
Compliance Reporting System.

6.2 Why should you comply with this
Business Principle?

The diversity of workforce is one of greatest assets
of METRO for sustainable success. Employees are
evaluated for ability and performance. We deal with
one another with an open mind and tolerance. As an
equal opportunity employer, we offer all an
employees and job applicants equal opportunity
regardless of gender, gender, race, skin color,
nationality, language, origin, property, family, social

npeaycMoTpeHo noaaepkaHve
obenmu CTOPOHaMM
OMNpeAeneHHoro ypoBHS LEH BO
nsbexaHune MCnonb3oBaHus
AOeMMUHIroBbIX LueH TpeTbUMU
CTOPOHaMM.

6. HEQONYLWEHUE AONCKPUMUHALINN.
MHOIOOBPA3ME, PABEHCTBO LUAHCOB n
TONEPAHTHOCTb

6.1 KopnopaTuBHbIN npuHLUMN

KomnaHus METPO aBNsieTcs no6opHMKOM
MHoroobpasus, paBeHCTBa LIaHCcoB n
TonepaHTHocTU. [losToMy pabOTHWK [OMKEH He
JonyckaTtb NPsSIMON MU KOCBEHHOW OUCKPUMMUHAaLNW,
0o0yCrnoBNeHHON crnefywLwmMMM  acnekTamu: pacomn,
3THUYECKOW MPUHAANEXHOCTBIO, BEPOUCTIOBEAAHNEM
M MUPOBO33PEHWEM, WHBAaNMAHOCTbIO, BO3pacToM,
ceKkcyarnbHOW opueHTaumen, noriom. Kpome atoro, He
[OoNyCTUMbI AomoraTtenscTBa, 0Co6eHHO MOBOUWHT, n
JomoraTenbCTBa CeKCyarnbHOro xapakrepa.

[aHHbIn KopropaTuBHbIN NPUHLMN
pacrnpocTpaHsaeTcs Ha OTHOLLEHUSA mMexay
pyKOBOAUTENAMN U MNOAYMHEHHBIMU, @ UMEHHO B
oboux HanpaBneHusx. Kpome TOro, OH [JOrXeH
cobnogaTbCA B OTHOLLUEHUAX MeXAy COTpyAHUKamu
OOHOr0 YPOBHS, a Takke B obpalleHun ¢ TpeTbumu
nMuamMn - KNMeHTamu, HaeMHbIMM  paboTHWKamMu
apyrmx dovpm n 1. g.

Ecnn paboTHUK cTaHeT 06BbeKTOM
AVCKPMMUHALMOHHOIO OTHOLLEHUS unu
AOoMoraTenbCTB, OH OOMKeH 06paTuTbCca K CBOEMY
pykoBoguTtenio, unm B Cucrtemy npuema obpalue-
HUI.

6.2 MoyemMy 3TOT KOpNOpPaTUBHLIA NPUHLUM
AOMKeH cobnopaTbca?

MHoroobpasne COTpyOHVMKOB - OfHA W3 CUIbHbIX
CTOPOH KOMMNaHuu B Aene obecneyeHns yCTon4mMBOM
ycnewHon aearenbHocTn. COTPYAHMKOB OLEHMBAOT
no wux cnocobHoctaM © oTgade. B komnaHum
OENCTBYIOT NPUHLMMbLI OTKPLITOCTU U TONEPAHTHOCTM.

Bcem COTpyAHUKaM n KaHaOunaatam Mbl
obecneynBaem nomnHoe paBEeHCTBO LLIaHCOB,
He3aBncnMmo  OT nona, pachl, uBeTa KOXW,

14



METRO

or professional status, age, place of residence,
attitude to religion, political beliefs, membership or
non-membership of public associations, as well as
other circumstances not related to professional
qualities. Non-compliance with this Business
Principle may violate national non-discrimination
laws.

6.3 Examples:

An employee is considering two
candidates for the position. He
rejects the first one candidate
because the second has the
following advantages:
specialized education, work
experience more than 5 years.

Possible

Head of department especially
liked a young, dynamic female
an employee. To spend as
much time around her as
possible, he involves the young
woman in  personnel-related
meetings on a quarterly basis.
Lasting several hours, the
meetings take place mostly in
his office but sometimes also in
restaurants outside the work-
place. His young colleague does
not share his enthusiasm,
evading all of his offers, some
clear and some not so clear, to
get to know each other better.

Not possible

The management board is
looking for a female secretary.
An  employee places the
following advert in the local daily
newspaper: "Management board
looking for experienced female
secretary, preferably aged 30 to
40. Good appearance
important."

Not possible
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HaLMOHanbHOCTN,
UMYLLLECTBEHHOIO, CEeMEMNHOro, CouManbHOro U
OOMKHOCTHOrO  MOJSIOXEHUs,, BO3pacTa, MecTa
KUTENbCTBA, OTHOLUEHUS K penurum, nonmntu4eckmnx
ybexaeHun, NpUHaANEXHOCTN unm
HeNpUHaANeXXHOCTn K oOLeCcTBEHHbIM
06beauHeHNsIM, a Takke OT ApYyrux ob6CcToATenbCTB,
He CBSAA3aHHbIX C AeNoBbIMU KadecTBaMy paboTHuMKa.
Kpome TOro, HecobniogeHve pAaHHOMO npuHUMNA
MOXET ObITb KBanMUUMPOBAHO KaK HapyLleHue
HaLUWOHAasbHbIX 3aKOHOB, HarnpaBfiEHHbIX MPOTUB
ONCKPUMUHALNN,

A3blKa, nponcxoxaeHud,

6.3 Mpumepbl

PaboTHuk KOoMnaHuu
paccmaTtpvBaeT ABYX KaHOMAATOB
Ha OOIMKHOCTb. OpHoro
KaHaugaTa paboTHMK KOoMnaHuu
OTKIOHSIET, TaK Kak Yy BTOPOro
umeroTca npevmyllectsa, bGonee
nogxogdawme no tpeboBaHUsaM K
BaKaHCUMU: npocuneHoe
obpasoBaHue, CTax  paboThbl
6onee 5 ner.

PykoBoguTtento otgena ocobeHHo
NpurnsHyncs MONOAOWN,
OVNHaMWYHBLIA - cOTPYAHUK.  [ns
TOro, 4tobbl Kak MOXHO ualle
BCTpeYaTbCs c HUM,
pykoBoguTENnb  eXekBapTalbHO
npoBOAUT C HMM B COBCTBEHHOM
kabuHeTe MHoroyacoBble Gecefbl
1 Bpemsi OT BpEMeHU npurnawiaet
B pectopaH BO BHepabouee
BpeMsi. ATOT MOMOAON COTPYAHMK
He pasgensieT ero BocTopra MU
OTKMOHSAET NpsiMbleé N KOCBEHHbIE
npeanoXxeHns NMO3HAKOMMUTLCS
nobnuxe.

PykoBoacTso nwet HOBOrO
cekpetaps. PaboTHuMk KomnaHuu
pasmellaeT B MeECTHOW raseTe
cnegyowee  obbsBneHne o
BakaHTHOM OOIDKHOCTHU:
«KomnaHust  uvweT  onbITHOro
cekpetapa. [lpeanoyTuTenbHbIN
BogpacT: ot 30 po 40 ner.
HenpemeHHoe ycriosue:
npvBnekaTenbHasi BHELLHOCTbY.

HonyckaeTtcs

He
Jonyckaetcs

He
Jonyckaetcst




7. RESPECT FOR FAIR TERMS AND CONDITIONS
OF EMPLOYMENT

7.1 Business Principle

METRO is committed to fair terms and conditions of
employment worldwide and recognizes the right of
employees to organize in accordance with national

laws and regulations. All applicable labor and
employment laws are to be complied with.
Companies of METRO respect the right of

employees to engage in collective bargaining in
accordance with national laws and regulations.

7.2 Why should you comply with this Business
Principle?

Fair terms and conditions of employment and the
right of employees to organize in compliance with
national laws and regulations are part of METRO.
They represent an essential prerequisite in recruiting
and motivating employees, and contribute to the
sustainable business success of METRO.

7.3 Examples:

An employee exercises
responsibilities under employee
representation  regulations in
compliance with national law.

Possible

A managing director asks an
employee out of curiosity whether
he or she is a union member.

Ask for
advice

A managing director unilaterally
reduces the salaries of his an
employees to meet targets set by
the company.

Not possible

A manager discriminates against
one of his employees because an
employee, contrary to
departmental practice, does wish
to take his full vacation

Not possible

entitlement.

7. OBECMEYEHUE [OOMXHbIX YCNOBUW
TPYOA
7.1 KopnopaTuBHbIV npyuHLUN

Komnanns METPO rapaHTupyet Ans CBOMX
COTPYOHVKOB BO BCEM MUpe obecneyeHne LOIMKHbIX
yCcrnoBunm Tpyga W cobnogeHne npaBa HaeMHbIX

pa6OTHVIKOB Ha co3aaHune OpI'aHVI3aLJ,VIl7I B
cooTBeTCTBMM C HauWoHallbHbIMKX  3aKOHaMun W”
HOpPpMaTUBHbIMU akTamun. prﬂ,OBoe
3akoHOOaTeNbCTBO OOJIKXHO HEYKOCHUTEsIbHO

cobnogateca. Komnanna METPO npusHaeT npaso
CBOMX COTPYAHMKOB Ha cBoboay co3faHMs COH30B B
pamMKkax HauMOHanNbHOro 3aKoHO4ATENbCTBA.

7.2 Moyemy 3TOT KOpnoOpaTMBHLIA MNPUHUMUN
[OJKeH cobntopgaTbea?

Komnanns METPO  obecneuvBaetr  [OImKHble
ycrnoBus Tpyaa u cobnogaeTr npaBa  HaeMHbIX
paboOTHMKOB Ha  cO3gaHvMe  opraHusauMnm B
COOTBETCTBMM C HaUMOHAmNbHbIMW  3aKOHaAMU WU
HOpMaTUBHbLIMM akTamu. [aHHble akTopbl BaXHbI
Ona  OOCTUXEHUS MPUBEPXKEHHOCTU U MOBbILEHUS
MOTUBaALMWN COTPYOHUKOB, 4YTO SBMSIeTCA 3anorom
JOMroCpoOYHON YCNewHoOn AedATeNnbHOCTU KOMMaHuu
METPO.

7.3 Mpumepbl

PaboTHuk 3aHMMaeT nocT B
OfQHOM 13 MNpPeAcTaBUTENbHBLIX
opraHos paboTHuKoB Ha
npeanpuaTMn B COOTBETCTBUWN C
HaLMOHamnbHbIM
3aKOHO4ATENbCTBOM.
PykoBogsawmmn paboTHMK
WHTepecyeTcs y CBOEro
COTpyOHWKa, $SBMSEeTCS nM  OH
YneHoMm npodcoto3Hom
opraHmsauum.

Pykosoasimnn paboTHUK
cokpawaetr Mo cobCcTBEHHOMY
YCMOTpPeHuo 3apaboTHylo nnaTy
CBOWX  COTPYOHWKOB, YTOObI
BbINOSHUTbL YCTaHOBIIEHHblE AN
ero noapasgeneHvs nnaHoBble
nokasaTenu no sarpartam.
PykoBogutens AUCKPUMUHUPYET
OHOTO M3 CBOMX MOAYMHEHHBIX 3a
TO, YTO OH, AENCTBYS B paspes Co

HonyckaeTtcsa

O6patuTecb
3a coBETOM

He
Jonyckaetcst

He
Jonyckaercst
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8. COMPLIANCE WITH APPLICABLE LAWS AND
INTERNAL GUIDELINES

8.1 Business Principle

The Business Principles set forth above cannot, and
are not intended to, serve as a detailed code of
conduct covering all conceivable scenarios that may
arise within the scope of employment with METRO.
Rather, they are intended to serve as practical
guidelines for scenarios that are of particular
relevance and importance. Nonetheless, as an
employee of METRO, you are obligated to perform
your work entirely in compliance with relevant laws
and applicable internal guidelines. Compliance with
applicable laws takes precedence over any
contradicting instructions issued by managers.

An employee must therefore familiarize himself with
and know the laws, regulations, and other legal
provisions and guidelines relevant to his areas of
responsibility. As the law undergoes rapid changes in
certain areas, he must continuously stay abreast of
any changes in the areas of law relevant to him.

Laws, regulations, etc., are often difficult to
understand. In addition, compliance with the laws
and regulations of different countries is often
required. Therefore an employee is not always a
simple matter to determine whether a particular form
of conduct is in all respects in compliance with
applicable law. If he is therefore uncertain whether a
certain form of conduct is in compliance with this
Business Principle, he must contact his manager or
the Compliance Reporting System RICHI to discuss
the appropriate course of action. If an employee is
uncertain whether his conduct is in compliance with
applicable laws and the company guidelines, he
must not engage in such conduct.
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CIoXuBLLENCcSA B otoene
NPaKkTUKOW, HamepeBaeTCcs B3SATb
nNpuYMTaloOWMNCs emMy OTMNyCK B
nonHom obbeme.

8. COBNIOOEHUE DEWUCTBYIOLLEIO
3AKOHOOATENBCTBA U BHYTPUKOPMOPATMBHbIX
NPABUN.

8.1 KopnopaTuBHbIN npuHUUN
CdopmynmpoBaHHkle BbILLIE KoprnopaTuBHbIE
NpUHUMNbI HE MOryT CcOoAepxaTb M He coaepxart

JeTanbHbIX NpaBui NOBEAEHUSA BO BCEX BO3MOXHbIX
CUTyaUUsiX, BO3HMKAOWNX B pamKax OeATernbHOCTU
paboTHuKa B KoMnaHum METPO. o1n
KopnopaTuBHbIEe NPUHUMMBLI cnegyeT paccmaTpuBaTh
Kak npakTu4eckoe pyKOBOACTBO MO AEWCTBUAM W
HOpMaM MnoBefeHNs B Hanbornee BaXHbIX CUTyauusix
U B Xode MNPUHATUSA BaXHbIX pelweHun. B To xe
BpeMsl, coTpygHuk komnanum METPO o6s3aH
MOCTOSHHO OCYLLIECTBNATL €ro  [OedATenbHOCTb B
COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
N BHYTPUKOPNOpaTUBHbIMK npaBunamu. [pyn 3aTom
cobnogeHve NONOXeHUn OencTBytoLLEro
3aKkoHoAaTenbCTBa MNpeBanvpyeT Hag UCMOSTHEHUEM
nobbIX YKasaHUN pykoBOAUTENEN, NPOTMBOPEYaLLnX
UM.

Mosatomy paboTHuMk o06s3aH oOCBeaOMMnATLCA O
pacnpocTpaHsLWnXC Ha ero AencTBUA 3aKoHax,
HOPMAaTMBHBLIX  akTax M MNpoyYux  MNpaBOBbIX
OOKYMeHTax 1 AMPeKTMBax W 3HaTb UX coaepxaHuve.
A NocKonbKy 3aKoHbl B pasnuyHbIX cdepax 4acto
n3MeHsTCs, paboTHUK OOSMKEeH cneauvTb  3a
M3MEHEHNSIMU B MOJIOXEHUAX 3aKoHOAaTeNnbCTBa,
KacaloLLMXcs ero AesTenbHOCTH.

3aKoHbl, WHCTPYKUMM U T.N. YaCTO W3MNOXKEHbI
CIOXHbIM $13bIKOM. K TOMY ke Hepegko npuxoauTcs
y4YnTbIBaTb MPaBOBble AOKYMEHTHI, OEUCTBYyOLUME B
pa3nuyHbIX cTpaHax. lMosTomy He Bcerga npocTo
paboTHWKY OLEHWUTb, SBMSIOTCA 1M €ro [AencTBus

KOPPEKTHbIMM BO BCEX OTHOLUEHUAX. B cny4ae
BO3HUKHOBEHUA COMHEHMWI Yy paGOTHMKa B
COOTBETCTBMUM €ro noBeaeHnAa KoprnopaTuBHbLIM

NpyHUMNaM, OH JOIMPKEH 0OpaTUTLCS 3a COBETOM UMK
KOHCynbTauMen K CBOEMY PYKOBOOUTEM WU B
Cwuctemy npuema obpaweruin RICHI. PaboTHuk He
JOMKeH coBepwaTb OEWCTBUW, B 3aKOHHOCTU W
KOPPEKTHOCTU KOTOPbIX OH COMHEBAETCS.



8.2 Why should you comply with this
Business Principle?

Non-compliance with this Business Principle may, in
particular, result in financial losses and damage the
reputation of METRO. Even the impression that laws
have been violated can affect public opinion and,
e.g., result in adverse changes in the conduct of our
customers and shareholders.

8.3 Examples:

Under applicable  company
guidelines an employee is
permitted to surf the internet at
his desk outside regular working
hours. He would therefore like to

Possible

surf the internet for his own
personal purposes during his
lunch break.

An employee works at the
checkout in a store. A teenager
whose age he is unsure of,
places his shopping on the belt -
a package of potato chips and a
bottle of vodka. An employee
wants to sell these items to the

Ask for advice

teenager.
An employee works in the
Accounting Department and

receives instructions to pay a
supplier based on a purchase
contract. He plans to post the
amount as operating expense.
But the item purchased may
possibly need to be capitalized
as an asset.

Ask for advice

An employee is working on a
very time-consuming project
with his department. So he
wants the staff in his department
to work overtime over the next
few weeks.

Ask for advice

An employee plans to celebrate
his upcoming birthday together
with his colleagues. Via his
department's  general cost
center he orders delivery of
some snacks. As reason for the

Not possible

hospitality an employee gives a

8.2 Moyemy 3TOT KOpnopaTUBHbLIA NPUHLMN
[AOJIKeH cobnoagaTtbea?

HecobntogeHne gaHHoro npuHUnNna MoXeT HaHeCTn

komnaHmm METPO  akoHOMuyeckun yuiepd wu
nogopesatb €ro penytauuio. Yxe ofHa nullb
BUANMOCTb HapyLleHus 3aKkoHoaaTenbCcTBa

cnocobHa noBnNUATL Ha OOLECTBEHHOE MHEHME MU,
HanpuMep, NoBneyb 3a COOON N3MEHEHME B XyALUYHO
CTOPOHY OTHOLWEHNss K KoMnaHum ero KineHToB K
aKUMOHEPOB.

8.3 Mpumepbl

B COOTBETCTBUM c
OENCTBYIOLWMMM B KOMMaHWUU
WHCTPYKUUSMWU paboTHMK MMeeT
npaBo 3aHMMaTbCsi MOUCKOM B
MHTepHeTe Ha cBoem pabodem
MecTe B 4YaCTHOM MoOpsiAke BO
BHepaboyee Bpems. [loaTomy
paboTHMK MOXeT nocewatb
MHTepHeT B NU4YHbIX Uensix BO
Bpemsa 06eaeHHOro nepepbiBa.
CoTpyaHuk pabotaet Ha
KacCOBOM annapate B TOProBOM
ueHtpe. K kacce nogxogut
NnoApOCTOK, BO3pacT  KOTOPOro
TPyOHO nNoJJaeTcst OUeHKe, MU
Knaget Ha NeHTy naket
KapToernbHbIX YANCOB U BYTbINKY
Bodkn. PaboTHuK cobupaeTtcs
npogaTb emMy 3TW NPOAYKTHI.
CoTpyaHuk pabotaet B
Gyxrantepuu " nony4aet
nopy4yeHne OCYLLECTBUTb NnaTex
Ha OCHOBaHMM [OroBopa Kynnu-
npogaxu. PaboTHMK HamepeH
OTHECTM YMMayeHHY CYyMMY K
3aTpatam. OpHako, BO3MOXHO,
YTO NpPUOBPETEHHBIN  NpegMeT
cnegyet 3anucatb B aKkTMB B
KayecTBe MMYLLIECTBA.

CoTpyoHuk paboTaeT B CBOEM
oTOene Hag O4YeHb TPYOOEMKUM
npoektoM. Mo3ToMy OH cuuTaer,
yTo B Onwxanwuve Hegenu
COTPYOHWKM  OTAena  OOJDKHbI
Jonblle  3afepxuBaTtbCsl  Ha
paboTe Ons 3aBepLUEHMs NPOeKTa
B CPOK.

[onyckaeTcs

O6patuTecb
3a COBETOM

O6patuTecb
3a COBETOM

ObpatuTechb
3a coBETOM
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meeting on a matter that links
he to some of the colleagues he
has invited.

An employee notices that a
colleague from the Buying
Department has the latest model
of a certain technical device and
ask his colleague to buy he the
devices from the supplier at the
purchasing price.

Not possible

An  employee has been
instructed to load a truck. The
cartons on some of the pallets
have been incorrectly stacked.
They could tumble down which
could damage the goods. He
loads the pallets anyway.

Not possible

When labeling fruit an employee
notices that a label with a false
country of origin has been used.
Because the fruit is already on
sale, re-labeling it now does not
seem to make sense to him.

Not possible

COMPLIANCE WITH BUSINESS PRINCIPLES

To avoid detrimental impact on METRO, each an
employee of METRO is required to comply with the
Business Principles. Certain important
consequences that may result from violations of the
Business Principles were already discussed in the
context of particular Business Principles. In addition,
employees who violate Business Principles may be
subject to disciplinary, claims for damages.

An employee may have questions regarding the

19

PaboTHuk HamepeBaeTcs
oTnpasgHoBaTb CBOW OeHb
poXgeHnsa [OoSmkHbIM obpa3om B
Kpyry cocnyxusues. [1na aToro oH
3akasbiBaeT no obwen crtaTbe
pacxonos CBOEro oTgena
nNpoayKTbl AN nposefeHus
dypLieTa. B KayecTBe
060CHOBaHWA 3aTpart OH
yKkasblBaeT COBELlaHMEe Ha Temy,
Hag KOTOpoWn OH paboTaeT BMecTe
c HEKOTOPbIMU apyrumu
Konneramu.

3angsa kK ogHOMy M3 CBOUX Komner
M3 oThgena 3akynok, paboTHMK
BMAUT HOBYIO mMogenb
onpeaeneHHoro TEXHNYECKOro
YCTPOWCTBA W MPOCUTE CBOErO
Konnery npuobpectn pAna Hero
3TO YCTPOWCTBO Yy MOCTaBLLMKa MO
3aKyNo4HOW LieHe.

PaboTHUKY nopyyYeHO 3arpy3nTb
aBTOQYProH. Ha  HekoTopbIx
NO4AOHAX KapTOHHbIE KOPOOKM
yCcTaHoBneHbl HepoBHO. LLITabenu
MoryT obBanuTbCcs, B peaynbraTe
yero rpy3 6yaeT noBpexaeH. Tem
He  MeHee, OH  3arpyxaet
NnoaaoHbI B (PYProH.

Mpn HaknemBaHuM ITUKETOK Ha
PpyKTbl pabOTHNK OBHapyXMBaeT,
YTO Ha 3TUKeTKax HeBepHO
yKka3aHa CTpaHa MpOUCXOXAEHUS
npogyktoB. OpfHako, MNOCKOMbKY
dpPYKTbl K&  MnocTynunmM B
npogaxy, OH cuyMTaeT, uTo
N3MEHATb COoOEepXXaHue 3ITUKETOK
He MMeeT cMbicha.

He
aonyckaetcs

He
Jonyckaetcs

He
JonyckaeTtcs

He
ponyckaetcs

COBJIIOAEHUE
NPUHLUMIMNOB

KOPMNOPATUBHbIX

Bce cotpygHukum komnaHum METPO  o6s53aHbl
cobnogaTtb KopnopaTuBHble NPUHLUMNbI BO
ns3bexaHne HaHeceHus yuiepba komnaHum METPO.
HekoTopble BO3MOXHble Cepbe3Hble MoCcneacTBus
HecobnAeHM KOPNOPaTMBHBIX MPUHLMMOB yKa3aHbl

B NOACHEHUN K OTAelibHbIM KoprnopaTuBHbIM
npuHUunam. Kpome aToro, K Hapywutenam
KOpnopaTuBHbIX NMPUHLMNOB MOryT ObITb NPUMEHEHbI
ancumniinHapHblie B3bICKaHWUA, BOCTpe6OBaHI/Ie

BO3HUKLLETro yu.l,ep6a. BOFIpOCbI Nno KopnopaTtuBHbIM
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Business Principles from time to time. METRO does
not expect him to be able to independently decide
upon the appropriate conduct in any given scenario
based upon the Business Principles alone. METRO
does expect, however, that he asks for advice if he is
uncertain about the appropriate course of action. In
such cases, he must contact his manager. If this
does not resolve the matter, or if discussing the
matter with his manager is out of the question for
other reasons, an employee may contact -
anonymously, if he wishes - the METRO
Compliance Reporting System.

If an employee believes there is a risk that past or
future conduct on his part will result in substantial
detriment to METRO, he is required to report the
matter to his manager or to the helpline. If an an
employee is uncertain whether there is a risk of
substantial detriment to METRO, he must contact his
manager or the Compliance Reporting
System.

If an employee has general questions or suggestions
with regard to the Compliance Program, he must
contact the Compliance Officer/Manager of
METRO.

Every manager is required to ensure that his/her
employees know, understand and comply with the
Business Principles. The Compliance Reporting
System and Compliance Officer/Manager of the
METRO are available to each manager.
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npuHumnam 6yayT BO3HMKaTb MOCTOSHHO. KomnaHus
METPO He oxupaeT oT paboTHMKA MPUHATMSA BO
BCEX BO3MOXHbIX CUTYaLMsIX NPaBWUIbHbIX peLleHUin
Ha OCHOBaHWM KOpPNopaTMBHbLIX NMPUHLMNOB. B TO Xe
BpEMsi, KOMNaHWs BnpaBe oxuaaTb OT paboTHuka
obpalleHnss 3a COBETOM WM KOHCyNnbTauuenh B
criyyae BO3HVKHOBEHWS COMHeHuW. Jlydwe Bcero
obpaluaTbCa MpU 3TOM K CBOEMY PYKOBOAMTEMHO.
Ecnn Gecega ¢ HUM He npuBedeT K peLleHuto
BOMpOCa, WNN e eCnu BbISCHUTb BOMPOC C
pykoBoAMUTENEM He NpPeAcTaBnseTCd BO3MOXHbIM NO
KakMMm-nnbo npuynHam, paboTHUK OOIDKEH
obpaTnTbCs 3a KOHCymnbTaumen (B T. Y. aHOHMMHO) B
Cucremy npvema obpallueHu KOMMaHum
METPO.

Ecnu, no MHeHMto paboTHMKA, BO3HMKHET ONAacHOCTb
TOrO, 4YTO B pesynbTaTe COBEPLUEHHbIX UMK
nnaHupyembix uM gencteui  komnaHum METPO
OyaeT NpuYMHEH CyLlecTBEHHbIN yulepd, oH obsa3aH
coobwmTe 06 3TOM CBOEMY PYKOBOAMTENIO WK
TenedgoHHo cnyxbe nogaoepxku. [Npu  Hanuuum
COMHEHWA B BO3MOXHOCTW MPUYMHEHMS CBOMMMU
OENCTBUSIMM  CyLLLeCTBEHHOro  yulepba KomnaHuu
METPO, paboTHUK Takke [OMmKeH obpaTutbecs K
cBoeMy pykoBogutenio wunn B Cuctemy npuema
obpalleHui.

Mpn Hanuumm BOMpPOCOB OOLWIEro xapakrepa,
3aMevyaHUi U NpeanoXeHun no KoprnopaTUBHbLIM
npyHUMnamMm paboTHUK MOXeT obpaTUTbCA C HUMM K
MeHepkepam nNoO KOpMopaTMBHbIM MNpPUHLMNaAM
(KOHTaKTbI HaxoasaTcs no ccbin-
Ke.

Kaxgbin pykoBoguTenb 00si3aH O3HAKOMUTb CBOUX
NOAYMHEHHBIX C KOpnopaTMBHBLIMW MNpUHUMMAMU ¢
obecrneuntb KX MNOHMMaHWe wn cobniogeHve. [ns
BbIICHEHNS] BO3HWMKAaIOLLMX BOMPOCOB PYKOBOAUTENM
nogpasgeneHni moryt obpawartbcs B Cuctemy
npuema obpaiwleHun nnm Kk MeHemxkepam no Kop-
nopaTuBHbLIM NpuHUMnam komnaHum METPO.
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