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TAMAK ©HIMAEPIHIH CAMACBIH YKoHE KAYINCI3AINH
KAMTAMACDHI3 ETY CANACbIHAAfbI CAACAT
«METRO Kaw 3Hg Keppu» XUC

«METRO Kaw aHA Keppu» e3iH Tayencia kacinkepnepain BinikTi xkeHe makcaTtka ymTbinfaH busHec-
cepikTec peTiHae KepceTe OTbipbin, 15 MUANUOHHAH acTam KIWeHTTepMeH e3apa TUiMAi kapbiM-
KaTbliHacTapabl YHEMI ecipin, HbiFaiTbin Kenegdi, XapTbl facbipaaH actam yakblT Ooiibl TayapnapabliH Ken
accoOpTUMEHTIHIH KeTepMe cayfacbiHa OarbiTTanbin Keneai xsHe Tamak 6HIMAEpiHIH canackl MeH
Kayinciairi canaceiHaa TypakTbl Tabeicka xeTyre ymTbinagbl. bisgiH xeTictirimiz 30 en GolibiHwa 624-aeH
actam AykeHgepaeri Xeke KbI3aMeTTep MeH Tayapnap/bliH KeH ayKbiMbIMEH pactanajsl.

«METRO Kaw aHa Keppu» XKIWIC KasakctaHaa 2008 xbinaaH Gepi xymeic icTeigi xeHe kasipri
yakeiTTa 6 AykeHi, 8 Koitmacsl xaHe 3 Beny optaneifel 6ap. METRO cana cascartbl 6i3aiH KnueHTTepimiare
samanayw digital-kypanaapabl YCbiHa OTbIpbIN, TYPaKThl LWeliMaep MeH ken apHanbl Tocin apkKeinbl
KOCbIMLLIA 9KOHOMMUKaNbIK KYHAbINbIFL! 6ap KeI3METTEPAI kamTamachi3 eTin, onapabiy 6usHec Macenenepiy
LueLLyre kemMekTecyre GafbiTTanfaH KOMNaHUAHbIK CTpaTernanbIK TaCiniH Konganal.

METRO cana cascaTbl KOMNaHusiHbiH Oykin yilbiMaa Tamak eHimaepi KayincisairiHiH TwWicTi
MSAEHMWETIH KYpYyFa XeHe Konaayfa AereH yMTbINbICbIH pacTtaiabi.

Kasakctanparbl «METRO Kaw sng Keppu» XLWC-HiH arbimparbl CasicaTbl Keneci Karupaanapra
Herispenrex:

Mingetremenep

s Bis Tuimai cana Gackapy xyieciH (CMXK) eHrisy xonbimeH Oykin METRO yitbiMbl GoiibiHLiG
METRO-HbIH 6GU3HecC KNUeHTTepi YLLIH KaXeTTi cana AeHreiiH xoHe meHwikTi bpenarepdi, Ultra Fresh
eHIMAEPAi XeHe KbiameTTepai AuddepeHumaumnsnaiTbiH apHanap apKksinbl canagarsl KelwbacwbinbIKTel
KamTamachbl3 eTyre yMTblnamMbis.

¢ bBi3s MeHwWikTi cayaa TaHbanapblHblH eHIMAEPi MEH UHIPeANHTTEPIHIH XayanTbl ©HAIPICIH, COHbIH
iwiHae TypakTbl Aamy cascaTbiHa COMKECTIriH KaMTamachi3 €Ty apKbifibl KNWeHTTepiMisaiH Gu3HeciHij
TYPaKTbl Aamy apTbiKWbINbIKTAPbIH KOpFal OTkIpbIN, eH Xakckl Gonaliak yiliH xayanTbl cepiktec 6onyfa
YMTbINambI3.

e bi3 eHimaepre KocbiMLa peTiHAe KyHAEnikTi Gu3Hec-Tanceipmanapfa apHanfFaH Kbi3MeT MeH
WwewiMaepaiH KyHabl cana 6akbinaybliH YCbiHa OTbIPbIN, KNUEHTTepiMI3AiH Gu3HeciH kongayfa TbipbiCamMbi3.

o bBi3 knueHTTepiMi3aiH KaKeTTinikTepi MeH yMiTTepiH TbiHAay XeHe onapAbiH nikipnepi HerisiHae
Tamak eHIMAEpiHiH canackl MeH Kayincisairi WwewimaepiHii nopTdenid Kypy apKbiibl KIMEHTTEPIMI3 YLUiH
e3ekTi 6onyra ThipbiCaMbI3.

o bBi3 bIKTUMan Tayekenaepai GapblHWa asaiTambld XeoHe Kayincisgikke, canafa Hemece 3aH
TananTapbliH CakTayfa KaTbiCThl eLlKallaH biMblpaFa KenMenmis.

o bBi3 canara KaTbICTbl Mecenenepre 6encexgi xeHe aep kesiHae xxayan 6epyre AanbiHObI3.

o bis e3 icimiaai KO, EA30 TexHukanblk permameHTTepiHi{ TanantapbiHa XeHe KasakctaH
PecnybnukacbiHbiH Tamak eHiMAepiHiH canackl MeH kayincisgirii, annepreHaep, TaHoanay xaHe opama
Kayincispirii  kamTamacbi3 ety ©OolblHWEA KonAaHbicTafel 3aHHamacbiHa ColKec ysere acblpyfa
MiHOEeTTEHEMI3.

KartbiHacTap

e Bi3 KNMEHTTepiMi3aiH KaXeTTiniKTepi MeH YMITTepiH kaHafaTTaHAblpaThiH eHIMAEPAIH Kayincis,
cananbl aCCOPTUMEHTIH, COHbIH iWiHAe Tafamablk, ynbTpa GanfbiH XeHe MEeHLWIKTI cayaa TaHbanapbiH,
YCbIHY YLWIiH BinikTi xaHe Geaengi ickep cepikTeCTepMEH XyMbIC iCTEAMI3.

e KnuenTTepimisgi, onapgbld KaXeTTiNKrepi MeH yMiTTepiH TyciHy — 6yn 6i3aiH  MeHLUIKTI
BpeHaTepimiaai a3ipney GapbiCbiHAa ONapAbIH XOFapbl canack! MeH Tamak kayinciairiHiy KinTi.
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e bi3 GapnblK MyaAeni TapanTap ylWiH awblkneis, 6i3 cana meH Tamak kayincisairi TanantapbiH
BipiHWi OpbIHFAa KOS OTbIPbIM, KapbIM-KaTbiHACTapAbIH TWUIMAI MEHEeMKMEHTIH Kypa OTbipbin, ONnapAblH
YMITTEPI MEH KaXeTTINIKTEPIH eckepyre ThipblCambI3.

e bi3 MeHWikTi cayaa TaHbGanapbiMbi3abiH GHIMAepiH CbiHay/Gafanay xaHe onapablH Y3AiKCis
XeTinaipinyiH kKaMTamachki3 eTy yLUiH 3epTxaHanap, cepTudukartay GovibiHwa oprasaap, yHusepcuteTTep
xoHe T.6. 6eenai )eHe akKpeanuTTENreH iCkep CEPIKTECTEPMEH XYMBIC iCTelMi3.

e KnueHTTEpiMi3aiH KaXeTTiniKTepi MeH yMITTepiH AypbIC TYCiHyiHe kenin 6ony ywiH 6i3 MeHLiKTi
cayna TaHDanapbiH AaMbiTy JX8He MeHWikTi cayja TaHGanap eHimpepiH Oafanay GoiiblHLA
KnueHTTepiMiaBer/6ac acnasgapMeH XyMblC XacailMbl3, Byn onapmeH MafbiHanbl CepIKTECTIK Kypy XoHe
konpayaslH KinTi 6onein Tabeinagel.

Backapywbi pen

e bi3 Gapnblk knueHTTepiMis GeH Myaaeni TapanTapbiMbl3 YiiH apTbiKWbineikTapabl 6apbiHwa
konaaHy ywid 6isaiq Gackapy kyiemisai esekti 1SO 9001 xeHe ISO 22000 xaneikapanblk
CTaHOapTTapbiHbliH TananTtapbiHa xeHe FSSC cepTudmkatTay cxemanapbiHblH afbiMaafbl HyckanapblHa
ConKecTeHAIPAIK.

e CanaHbl Backapy >eHe Tamak Kayincisgiri ctaHAaapTTapblH KonaaHy Tafam TisberiHiH Gapnbik
KeseHaepiHae XKeTKi3y canackl MeH KayinciaairiH kKaMmTamachi3 eTefli, CoHbiMeH Bipre Tayekenre HerisgenreH
Tocin MEeH ailMaKTbiK aKUMOHepnepAiH KaKEeTTINIKTEepiH KaHaraTTaHablpy YLWIH KKeTTi ukemginikTi
KaMmTamachl3 eteqi.

e bBiz 6ykin METRO yiibiMbiHA@ Toyekenpaepdi Oafanayfa >XsHe XeTekwi Xanblkapanbik
cTaHpapTTapra xoHe GapnblK KnueHTTepimia 6eH Myadeni TapanTapbiMbi3abl KOpFay eHe naiaacklH
BapbIHLLA apTThIPY YLUIH LMPbIK TEXHONOrvsinapAbl nanaanaqyra HerisagenreH TUiMAj cana MeHeKMeHTi
XKYWeciH a3ipneiiMi3 eHe eHrizemis.

e bBipbiHrain cana Gackapy CTaHAapTTapbiH KONAaHy XXEeprinikri HapblKTbiH HaKThl KKETTINIKTEpiH
KaHaraTTaHAbIPy YLWIiH KaXeTTi ukemainikke KeHicTik 6epe oTbipbin, eHAIpICTIH Gapnblk keseHaepiHae
BoibIHLLIA TypaKTbl canaHel, KyHAb! Kypy TisberiH KamTamachI3 eTeqi.

Xakcapty

e Canaxbl Gackapy xeHe Tamak Kayincisgiri Xyhenepid, COHbIH iLLiHAE HaTWKeninik neH THIMAINIKTI
apTThipyFa apHanfaH Gapnblk npouectepai AambiTy YLiH 6i3 KyMbICbIMbI3 GeH KepceTKiTepai YHeMi
Bakbinan oTbipambl3.

e Bi3 knueHTTepimisre Konpay kepceTyre XeHe €3 GinikTinirimisai apTTbipyfa MymKiHAIK GepeTiH
eHiMaepimi3 BeH KbIaMeTTepiMi3Ai )akcapTyAbliH MHHOBaLMANbIK d4icTepi MEH KypanaapbiH YHeMi 3epTren
OTblpaMbl3.

e Bi3 83 ToxipubemizaeH yApeHeMi3 xeHe con TexipubenepMeH HakTbl aHblKTanfFaH xeHe Tuimai
KOMMYHUKaUUAnblK nnatdgopma apkelnbl 6enicemis.

Apampap

o bBis KMeHTTepAiH KaHaraTTaHyblHA KOM JKETKi3yre yMTbIMaTbiH Kecibu xoHe GenceHai
Kbl3METKeprepaiH KeMeriMeH KaMmTamach!3 eTiNeTIH KeMenAikKe YMTbINambl3.

e BisniH KblameTkepnep OKy, Tamak kayinciagiri MeaeHveT cakrtan, kecibu knuenTTepi Bap cana
MamaHAapbIH TapTy apkbinbl penesaHTToiK 6onbin kana bepeai xeHe 6i3 Byn Ginimai Tamak kayinciaairiHig
keninairi 6ap »ofapbl canansl eHIMAEep MeH Kbi3MeTTepAi yCbiHy YLLiH NaiaanaHambia.

Bac OupekTop: _ MapxueBa Xauar

Cana »eHiHgeri Mehenx{ep: /&_4@/ = / KymkaHnoBa Kypanawu
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Document | Date Issue | Page | Doc Owner Previou | Reason for issue
s
Ref No Issue
N/A New document
QACO001 07.08.2019 | 1 2 MAG QA representative
QACO001 27.07.2020| 2 2 MAG QA representative Revision of the Policy
QACO001 15.02.2021 MAG QA representative iAdded responsibilities to
legal requirements of
Kazakhstan
QACO001 14.02.2022 | 4 2 MAG QA representative Added the requirement of
international standards
ISO 9001 and ISO 22000
nd current versions of
SSC certification
chemes
QAC001 26.01.2023 | 5 2 MAG QA representative Revision of the Policy
New CEO
QACO001 29.01.2024| 6 2 MAG QA representative Updating of the Policy
faccording GQA Policy
QACO001 18.02.2025| 7 2 MAG QA representative Revision of the Policy
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